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• Top 10 Ratings are displayed for Nationally Certified Ambulatory EHRs.  
• Ratings are dynamically generated as physicians, physician assistants and nurse 
practitioners complete an extensive survey administered by AmericanEHR Partners in 
conjunction with their professional societies.  
• EHR systems are then ranked based upon their average score (out of 5) for each 
category or cumulative sub-categories. 
• Product ratings are only viewable if an EHR product has received 10 or more verified 
clinician ratings. 
• AmericanEHR Partners does not endorse any EHR products.  
 
 
 

Satisfaction  

 
4.74 

Infor-Med Praxis® EMR 4.74 

Waiting Room Solutions 4.51 

ABELMed EHR-EMR/PM 4.36 

IMS (Intelligent Medical Software) 4.25 

Amazing Charts 4.22 

ICANotes EHR/EMR for Behavioral 
Health 4.04 

SOAPware 4.03 

MEDENT 3.86 

e-MDs Solution Series 3.78 

Valant Premium Psychiatric Suite 3.7 
 

Overall Usability  

 
4.7 

Infor-Med Praxis® EMR 4.7 

Waiting Room Solutions 4.36 

ABELMed EHR-EMR/PM 4.29 

Amazing Charts 4.27 

IMS (Intelligent Medical Software) 4.17 

SOAPware 4.09 

e-MDs Solution Series 4.05 

ICANotes EHR/EMR for Behavioral 
Health 3.98 

MEDENT 3.93 

eClinicalWorks 3.86 
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Workflow Management  

 
4.56 

Infor-Med Praxis® EMR 4.56 

ABELMed EHR-EMR/PM 4.42 

Waiting Room Solutions 4.18 

Amazing Charts 3.75 

IMS (Intelligent Medical Software) 3.65 

MEDENT 3.58 

e-MDs Solution Series 3.28 

Valant Premium Psychiatric Suite 3.26 

athenaClinicals 3.2 

SOAPware 3.05 
 

Order Management  

 
4.66 

Infor-Med Praxis® EMR 4.66 

Waiting Room Solutions 4.19 

MEDENT 3.92 

IMS (Intelligent Medical Software) 3.9 

Amazing Charts 3.77 

Practice Partner (by McKesson) 3.77 

e-MDs Solution Series 3.75 

ABELMed EHR-EMR/PM 3.72 

eClinicalWorks 3.61 

EpicCare Ambulatory EMR 3.58 
 

 
 
 
 

Support Experience  

 
4.53 

Infor-Med Praxis® EMR 4.53 

ABELMed EHR-EMR/PM 4.49 

Amazing Charts 4.4 

ICANotes EHR/EMR for Behavioral 
Health 4.25 

MEDENT 4.24 

Practice Fusion 4.13 

IMS (Intelligent Medical Software) 4.07 

athenaClinicals 3.93 

SOAPware 3.9 

Care360 EHR (by MedPlus) 3.76 
 

Population Management 

 
4.7 

Infor-Med Praxis® EMR 4.7 

Amazing Charts 4.24 

IMS (Intelligent Medical Software) 3.94 

MEDENT 3.59 

Practice Fusion 3.5 

eClinicalWorks 3.35 

e-MDs Solution Series 3.32 

Valant Premium Psychiatric Suite 3.18 

athenaClinicals 3.11 

Allscripts MyWay 3.06 
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Training  

 
4.59 

Infor-Med Praxis® EMR 4.59 

Waiting Room Solutions 4.35 

Amazing Charts 4.23 

MEDENT 4.2 

Practice Fusion 4.1 

IMS (Intelligent Medical Software) 3.98 

ICANotes EHR/EMR for Behavioral 
Health 3.95 

SOAPware 3.81 

Valant Premium Psychiatric Suite 3.74 

athenaClinicals 3.64 
 

Interfaces  

 
4.4 

Infor-Med Praxis® EMR 4.4 

SOAPware 4.01 

Care360 EHR (by MedPlus) 3.95 

MEDENT 3.87 

Amazing Charts 3.79 

e-MDs Solution Series 3.76 

athenaClinicals 3.72 

IMS (Intelligent Medical Software) 3.61 

eClinicalWorks 3.54 

EpicCare Ambulatory EMR 3.32 
 

 
  

 

Prescribing  

 
4.72 

Infor-Med Praxis® EMR 4.72 

Waiting Room Solutions 4.52 

Amazing Charts 4.46 

ABELMed EHR-EMR/PM 4.4 

MEDENT 4.29 

IMS (Intelligent Medical Software) 4.26 

SOAPware 4.24 

e-MDs Solution Series 4.17 

Aprima EHR 4.1 

Practice Fusion 4.09 
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