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Scheduling office visits/same day appointments

The amount of quality time spent with Dr Bradley
during my appointment

Receving disease-specific material

The timeliness of getting referrals for procedures

The timeliness of getting referred for specialty
consults

The timeliness of having prescription refill requests
completed

Having routine prevantative care testing done

The timeliness of having phone messages returned

Obtaining a copy of my office visit note

Obtaining a copy of my office lab work

Pre-EMR

Post-EMRPercent Respondents "Very Satisfied" with:



! ""!

!""#$%&'()*+(,-./(012&$3.(45-6(7-5849-:(;44&*&#$*&#.(
( <5#=;>?( <-./=;>?(

@$.A51$*#(,15%(0*1$$#5(@$/#541*#(B?#*#"/&-$&./(1/(C)DEF5G( H-$/F9I( J#159I( H-$/F9I( J#159I(

@$"A//&$3(*15%(&$4-561/&-$(&$(<H(.I./#6( CDKL( CMNMO)( CDKL( CMNMO)(

<F-/-*-"I&$3(*15%.( C)ML( C)NPKQ( COK( CRPQ(

S&$%&$3E"A99&$3(*F15/.E4&9&$3( CDOQ( CDNTTQ( CQ( CQ(

?#"91*&$3(*F15/.( CDOQ( CDNTTQ( CQ( CQ(

U-/19( CTLT( C)QNKK)( CMDP( CMNLQ)(

U-/19(I#159I(.12&$3.( CPNTKQ( ( ( (

( ( (

( <5#=;>?( <-./=;>?(

V1W(@$/#541*#(BV1W(/#*F$&*&1$(1/(C)KEF5G( H-$/F9I( J#159I( H-$/F9I( J#159I(

<5&$/&$3(91W(5#.A9/.(45-6(V@0(.I./#6( CDKD( CMNDPO( CQ( CQ(

S&$%&$3E"A99&$3(*F15/E4&9&$3( CDKD( CMNDPO( CQ( CQ(

?#"91*&$3(*F15/( CDKD( CMNDPO( CQ( CQ(

U-/19( CT)P( CLNKLD( ( (
U-/19(I#159I(.12&$3.( CLNKLD( ( ( (

( ( (

( <5#=;>?( <-./=;>?(

<F-$#(H#..13#.(B!..&./1$/(1/(C)REEF5G( H-$/F9I( J#159I( H-$/F9I( J#159I(

S&$%&$3E"A99&$3(*F15/.( CMQQ( CMNPQQ( CQ( CQ(

?#*-5%&$3(6#..13#(&$4-561/&-$( CLQQ( C)QNTQQ( CPQQ( CKNDQQ(

?#"91*&$3(*F15/.( CMQQ( CMNPQQ( CQ( CQ(

U-/19( C)NRQQ( C)TNQQQ( CPQQ( CKNDQQ(

U-/19(I#159I(.12&$3.( C)QNTQQ( ( ( (

( ( ( ( (
U-/19(012&$3.(S5-6(7-5849-:(;44&*&#$*I( CDKNOPD( ( ( (



! "#!

!""#$%&'()%*(+#,-./(0&$,$1&,.(234",-&53$(
(((((
(
(

(
(
(
(
(
(
(

$1,791,266.01  

$1,874,479.17  
$1,770,131.38  $2,142,085.00  

$2,272,066.22  

$1,514,548.25  

$2,271,822.38  

$0.00  

$500,000.00  

$1,000,000.00  

$1,500,000.00  

$2,000,000.00  

$2,500,000.00  

2007 2008 2009 2010 2011 2012 (to date) 2012 (projected) 

Yearly Financial Comparison 

Charges 

Collections 



!

N/0'!G$128!+O!N5373#/5!k/51'! )a!

!
!

!
!
!"#$%&'()*%=,%!<D/D6"<%U"<($%
!
R9&15/$%(8!T/$3%7/5!@/$3'7$!G/4'$8!W%/50!
!

• Z9<(%E'!/##1(/#8!%4!</$3'7$!32'7$343#/$3%7!
• Z9<(%E'!$.'!0/4'$8!%4!1037:!9'23#/$3%70!
• D'21#'!$.'!(30>!%4!.'/5$.#/(';/00%#3/$'2!374'#$3%70!

T/$3%7/5!@(3%(3$3'0!@/($7'(0.3<!W%/50O!!
!

• B7:/:'!</$3'7$0!/72!4/9353'0!37!9/7/:37:!.'/5$.!/72!9/>37:!2'#303%70!/&%1$!#/('!
• Z9<(%E'!.'/5$.!%4!$.'!<%<15/$3%7!
• B701('!</$3'7$0!('#'3E'!6'55;#%%(237/$'2!#/('!/#(%00!/55!<(%E32'(0*!0'$$37:0!/72!5'E'50!%4!

#/('!
• G/4'$8O!39<(%E'!53/&353$8!/72!'53937/$'!'((%(0!6.'('E'(!/72!6.'7'E'(!<%003&5'!
• D'9%E'!6/0$'!/72!/#.3'E'!'44'#$3E'*!/44%(2/&5'!#/('!

%
%
!
R0!/!2'03:7/$'2!@/$3'7$!N'7$'('2!C'23#/5!H%9'*!%1(!#5373#!&(37:0!:%%2!%52;4/0.3%7'2!9'23#37'!
37$%!$.'!41$1('!63$.!</$3'7$;4%#10'2!9'23#/5!#/('!/72!$.'!10'!%4!'A#'<$3%7/5!$'#.7%5%:8?!!-.'!
>'8!$%!$.30!</$3'7$;#'7$'('2!4%#10*!/72!$%!$.'!01&0'J1'7$!37#('/0'!37!#5373#/5!E/51'*!./0!&''7!
$.'!2'E'5%<9'7$!/72!'A</703%7!%4!<(/#$3#'!/2E30%(3'0!63$.37!%1(!BHD?!-.'0'!$%%50*!173J1'!$%!
%1(!#5373#!/72!&135$!&8!M(?!L(/25'8!/72!0$/44*!9%73$%(!</$3'7$!#%723$3%70!37!/!9%('!
#%9<('.'703E'*!71/7#'2*!/72!#%7030$'7$!6/8!$./7!/78!</<'(;&/0'2!080$'9!6%152!/55%6?!!L8!
#%70$/7$58!$'0$37:!/72!39<(%E37:!$.'0'!/2E30%(3'0*!%1(!#5373#!#%9&37'0!H'/5$.!Z-!/72!</$3'7$!
/$$'7$3%7!/72!<(%E32'0!#/('!%4!.3:.'(!#5373#/5!E/51'!$./7!'E'(!&'4%('?!!"1(!#5373#!01##'0041558!
/$$'0$'2!$%!C'/737:415!Y0'!$.30!8'/(*!/#.3'E37:!),,[!0#%('0!37!/59%0$!'E'(8!#/$':%(8?!%
!
!
!
!
!
!
!



!

N/0'!G$128!+O!N5373#/5!k/51'! )\!

+4 5"678.9(/)%:/9;<$)8$%
R0!0''7!37!$.'!<('E3%10!#/0'!0$128*!@(/A30!BCD!/55%6'2!10!$%!/1$%9/$'!#%17$5'00!$/0>0!37!%1(!
<(/#$3#'*!5'/E37:!0$/44!9%('!$39'!$%!4%#10!%7!</$3'7$0?!-.30!%443#'!'443#3'7#8*!.%6'E'(*!6/0!
7%$.37:!37!#%9</(30%7!$%!$.'!37#('/0'!37!9'23#/5!J1/53$8!6'!./E'!/#.3'E'2?!

R##%(237:!$%!$.'!Z70$3$1$'!%4!C'23#37'*!9'23#/5!J1/53$8!30!d$.'!2':(''!$%!6.3#.!.'/5$.!#/('!
080$'90*!0'(E3#'0!/72!01<<53'0!4%(!3723E321/50!/72!<%<15/$3%70!37#('/0'!$.'!53>'53.%%2!4%(!
<%03$3E'!.'/5$.!%1$#%9'0!/72!/('!#%7030$'7$!63$.!#1(('7$!<(%4'003%7/5!>7%65'2:'?e!!Y72'(!$.30!
2'4373$3%7*!/2%<$37:!/72!#%7$371/558!2'E'5%<37:!/7!BHD!30!%7'!%4!$.'!9%0$!'44'#$3E'!0$'<0!/!#5373#!
#/7!$/>'!$%!/2E/7#'!9'23#/5!J1/53$8?!@(/A30!BCD!2%'0!$.30!</($3#15/(58!6'55O!/0!8%1!6355!0''!37!
$.30!#/0'!0$128*!6'!./E'!0'5'#$3E'58!#10$%93S'2!$.'!$%%50!/72!<(/#$3#'!:132'537'0!%4!%1(!BHD!$%!
#%7030$'7$58!9/A393S'!<%03$3E'!.'/5$.!%1$#%9'0?!

!

=4 >96"<%?.9@<$3%"/)%1/'$/)$)%13A.92$3$/'%

Z7!/223$3%7!$%!#%7#('$'!J1/53$8!9'$(3#0*!6'!./2!/7%$.'(!4%#10!6.'7!2'E'5%<37:!%1(!BHD!$%!
39<(%E'!#5373#/5!E/51'?!"1(!#5373#!0''>0!$%!&'!$.'!9%0$!'44'#$3E'!#%99173$8!('0%1(#'!<%003&5'*!
/72!6'!6/7$!%1(!</$3'7$0!$%!('#'3E'!$.'!&'0$!.'/5$.!#/('!<%003&5'?!!H%6'E'(*!3$!30!7%$!'7%1:.!$%!
<(%E32'!%1$0$/7237:!$('/$9'7$!63$.37!%1(!%67!#5373#?!!]'!6/7$!$%!'701('!$./$!%1(!</$3'7$0!/('!
:'$$37:!$.'!&'0$!#/('!'E'7!6.'7!$.'('!30!/!$(/703$3%7!%4!#/('!$%!/7%$.'(!#5373#3/7!%(!4/#353$8?!^%(!
$.30!('/0%7*!6'!J13#>58!9%E'2!$%!37$'(4/#'!63$.!%$.'(!5%#/5!370$3$1$3%70?!!-.30!37#512'2!
#%77'#$37:!$%!%$.'(!#5373#0*!$.'!5%#/5!.%0<3$/5*!/72!$.'!0$/$'X0!399173S/$3%7!(':30$(8*!/0!6'55!/0!
%<'737:!/!6'&;&/0'2!</$3'7$!<%($/5!$./$!/55%60!%1(!</$3'7$0!$%!/##'00!$.'3(!374%(9/$3%7!/72!
#%99173#/$'!63$.!%1(!%443#'!%7537'?!!N%77'#$37:!$%!%$.'(!('0%1(#'0!37!$.'!(':3%7!/55%60!10!$%!
&'$$'(!01<<%($!%1(!</$3'7$0*!6.'('E'(!$.'8!/('!('#'3E37:!#/('?!!!

!

B4%%C$#D8/%"/)%D3A<$3$/'"'D9/%
%
R0!/!.3:.58!45'A3&58!'5'#$(%73#!9'23#/5!080$'9!$./$!2%'0!7%$!10'!$'9<5/$'0*!@(/A30!BCD!/55%60!10!
$%!#10$%93S'!'E'(8!/0<'#$!%4!%1(!#5373#!/72!</$3'7$!45%6?!]'!./E'!$/>'7!/2E/7$/:'!%4!$.30!
173J1'!/2/<$/&353$8!$%!<(%:('003E'58!/2E/7#'!#5373#/5!J1/53$8!37!%1(!<(/#$3#'?!

!(#'93%6<D/D6"<%A."6'D6$%8(D)$<D/$#O!"1(!<10.!$%!39<(%E'!#5373#/5!J1/53$8!.37:'2!%7!#5373#/5!
<(/#$3#'!:132'537'0?!!R0!</($!%4!%1(!373$3/5!$(/3737:*!%1(!$(/37'(!$/1:.$!%1(!0$/44!7%$!%758!.%6!$%!
10'!%1(!BHDX0!'A30$37:!4'/$1('0*!&1$!.%6!$%!&1352!/72!#10$%93S'!<(/#$3#'!:132'537'0!/72!/5'($0?!!
R4$'(!&/03#!$(/3737:*!%1(!0$/44!9%E'2!399'23/$'58!$%!&1352!$.'!/5'($0!$./$!9%73$%(!$.'!9%0$!
('5'E/7$!#%723$3%70!/72!3723#/$%(0!37!%1(!<(/#$3#'!P'?:?!.8<'($'703%7!/72!23/&'$'0Q?!!"1(!BHD!
$(/37'(!01<<%($'2!M(?!L(/25'8!37!&135237:!/72!$'0$37:!$.'!43(0$!4'6!/5'($0*!&1$!63$.37!/!6''>!M(?!
L(/25'8!6/0!&135237:!.30!%67?!!!

-.'0'!#5373#/5!<(/#$3#'!:132'537'0!PN@W0Q!/('!('9372'(0!$%!<(%E32'(0!$%!0#.'215'!</$3'7$0!4%(!
(%1$37'!<('E'7$/$3E'!9/37$'7/7#'!<(%#'21('0?!!N@W0!/('!/#$3E/$'2!&/0'2!%7!$.'!</$3'7$X0!/:'*!



!

N/0'!G$128!+O!N5373#/5!k/51'! )V!

:'72'(*!/72!9'23#/5!#%723$3%70?!!"1(!%443#'!./0!2'E'5%<'2!/!E/0$!719&'(!%4!N@W0*!37#51237:!
('9372'(0!4%(!9/99%:(/90*!@GR0*!#%5%7%0#%<3'0*!/72!9%7%435/9'7$!$'0$37:!4%(!23/&'$3#!
7'1(%</$.8*!$%!7/9'!F10$!/!4'6?!!

>"@%D/'$.M"6$O!"1(!#5373#!./2!&''7!6%(>37:!63$.!/7!37$'(7/5!5/&!080$'9!&'4%('!370$/5537:!%1(!
BHD?!!R4$'(!370$/55/$3%7*!6'!6%(>'2!63$.!@(/A30!/72!%1(!5/&!<(%E32'(!$%!#('/$'!/7!37$'(4/#'!
&'$6''7!$.'!$6%!080$'90?!!G1<<%($!<'(0%77'5!4(%9!%1(!BHD!6%(>'2!63$.!10!$%!$'0$!/72!
#10$%93S'!$.'!37$'(4/#'*!/72!3$!6/0!(17737:!37!/!9/$$'(!%4!6''>0?!!G37#'!$./$!$39'*!6'!./E'!
/22'2!%$.'(!37$'(4/#'0!63$.!'A$'(7/5!5/&!080$'90?!!"1(!#5373#!30!<('</('2!$%!/1$%9/$3#/558!39<%($!
5/&!('015$0!/72!%$.'(!374%(9/$3%7!4(%9!/78!'A$'(7/5!5/&%(/$%(8!080$'9!6'!'7#%17$'(?!

133(/DJ"'D9/%D/'$.M"6$,!].'7!39<5'9'7$37:!%1(!BHD*!6'!>7'6!$./$!6'!6/7$'2!$%!#%77'#$!
63$.!%$.'(!.'/5$.!('0%1(#'0!37!%1(!/('/*!01#.!/0!$.'!='7$1#>8!Z99173S/$3%7!D':30$(8?!!]'!
#%7$/#$'2!$.'!D':30$(8!23('#$58*!01&93$$'2!%1(!374%(9/$3%7*!/72!0'$!1<!/7!37$'(4/#'?!!h'00!$./7!
V[!%4!2%#$%(0!37!='7$1#>8!10'!$.'!(':30$(8!/0!</($!%4!$.'3(!2/358!<(/#$3#'?!!"1(!37$'(4/#'!/55%60!10!
$%!0''!$.'!399173S/$3%7!374%(9/$3%7!%4!/55!%4!%1(!</$3'7$0?!!]'!./E'!&135$!#%(('0<%7237:!/5'($0!
/72!<(/#$3#'!/2E30%(3'0!37$%!%1(!BHD*!('937237:!10!$%!<(%E32'!E/##37/$3%70!%(!$/>'!%$.'(!0$'<0!
6.'7'E'(!/!</$3'7$!<('0'7$0!63$.!#'($/37!:3E'7!#(3$'(3/?!^%(!370$/7#'*!6.'7!/!.'/5$.8!&/&8!%4!/!
#'($/37!/:'!/((3E'0!/$!$.'!#5373#*!$.'!080$'9!6355!('E3'6!$.'!399173S/$3%70!$.'!&/&8!./0!/5('/28!
('#'3E'2!/72!/5'($!0$/44!$%!<(%E32'!.39!63$.!/55!/<<(%<(3/$'!0#.'215'2!E/##37/$3%70?!!!Z7!/7%$.'(!
'A/9<5'*!6'!./E'!0'$!1<!/!<(/#$3#'!/2E30%(8!0%!$./$!/55!09%>'(0!%E'(!$.'!/:'!%4!)I!('#'3E'!/!
<7'19%73/!E/##37'!<'(!NMN!('#%99'72/$3%70?!

Z$!$%%>!/&%1$!$6%!6''>0!$%!&1352!$.'!0'(3'0!%4!<(/#$3#'!/2E30%(3'0!$./$!#%77'#$!$%!$.'!
399173S/$3%7!(':30$(8?!!-.'8!6'('!&135$!23('#$58!&8!M(?!L(/25'8!/72!0$/44*!63$.!7%!41($.'(!$(/3737:!
%(!01<<%($!7''2'2!4(%9!$(/37'(0?!!!

>96"<%E9#AD'"<%D/'$.M"6$,!R7%$.'(!0$'<!6'!<(%9<$58!$%%>!1<%7!370$/5537:!%1(!BHD!6/0!$%!
#%77'#$!$%!$.'!5%#/5!.%0<3$/5!/72!39<5'9'7$!/!('#%(2!'A#./7:'?!!-.'!.%0<3$/5!37!%1(!/('/!10'0!/!
2344'('7$!BHD!080$'9?!!]'!#%7$/#$'2!%1(!BHD*!6.%!J13#>58!437';$17'2!/7!37$'(4/#'!&'$6''7!$.'!
$6%!080$'90?!!"1(!0$/44!#/7!5%:!37$%!$.'!.%0<3$/5!080$'9!/72!01&93$!%(2'(0!%7!%1(!</$3'7$0!
6.'7!$.'8!/('!37!$.'!.%0<3$/5*!%(!%(2'(!%1$</$3'7$!$'0$0?!!h/&!('015$0!/72!%$.'(!('015$0!/('!
399'23/$'58!0'7$!4(%9!$.'!.%0<3$/5!$%!%1(!#5373#*!/72!%1(!</$3'7$X0!#./($0!/('!/1$%9/$3#/558!
<%<15/$'2!63$.37!%1(!BHD?!!%

?"'D$/'%?9.'"<,!R0!/!437/5!<3'#'!%4!01<<%($!$'#.7%5%:8!4%(!</$3'7$0!%1$032'!$.'!#5373#*!6'!6%(>'2!
63$.!@(/A30!$%!#('/$'!/!#10$%9!</$3'7$!<%($/5?!!@/$3'7$0!#/7!5%:!37$%!%1(!</$3'7$!<%($/5!$%!0''!
$.'3(!5/&!('015$0*!</0$!/72!1<#%937:!/<<%37$9'7$0*!/72!/5'($0!$%!9/>'!/7!/<<%37$9'7$!34!
7'#'00/(8?!!@/$3'7$0!#/7!/50%!/0>!J1'0$3%70!/72!0#.'215'!/<<%37$9'7$0!$.(%1:.!$.'!<%($/5?!!-.30!
374%(9/$3%7!30!0'7$!370$/7$58!$%!0$/44*!6.%!('0<%72!/##%(237:58!&8!399'23/$'58!E3'637:!$.'!
</$3'7$X0!#./($?!
!
[$"/D/8M(<%I#$,!"1(!#5373#!/$$'0$'2!$%!G$/:'!)!C'/737:415!Y0'!$.30!8'/(*!1$353S37:!9/78!%4!$.'!
#10$%93S'2!<%<15/$3%7!9/7/:'9'7$!9'$(3#0!/72!<(/#$3#'!/2E30%(3'0!6'!./2!&135$!4%(!%1(!#5373#?!!
Z7!/223$3%7*!@(/A30!./0!2'E'5%<'2!&135$;37!<(%$%#%50!4%(!/55!)V!%4!$.'!C'/737:415!Y0'!N%('!U1/53$8!
C'/01('0*!/0!6'55!/0!$.'!/223$3%7/5!C'71!G'$!U1/53$8!9'/01('0*!/72!<(%E32'0!$.'9!$%!10'(0!/$!



!

N/0'!G$128!+O!N5373#/5!k/51'! )f!

7%!/223$3%7/5!#%0$?!"E'(/55*!/$$'0$37:!$%!C'/737:415!Y0'!6/0!/!J13#>!/72!0$('00;4(''!<(%#'00*!
$./7>0!$%!%1(!'A30$37:!<(/#$3#'!9/7/:'9'7$!$%%50?!
!
R0!30!#5'/(!37!R<<'723A!+&!/72!R<<'723A!+#*!%1(!#5373#!'/0358!01(</00'2!'E'(8!C'/737:415!Y0'!
&'7#.9/(>*!/#.3'E37:!),,[!0#%('0!37!/59%0$!'E'(8!#/$':%(8?!!]'!('#'3E'2!%1(!C'/737:415!Y0'!
37#'7$3E'!</89'7$!/72!/5('/28!./E'!$.'!9'#./73090!37!<5/#'!$%!0'/95'0058!/$$'0$!$%!G$/:'!+!
C'/737:415!Y0'!37!+,)\?!
!
!

F4%%G9;%;"#%G$"<'E%1H%I'D<DJ$)K%
%
N10$%9!<(/#$3#'!/2E30%(3'0!6'('!&135$!$%!9%73$%(!$.'!4%55%637:!#%723$3%70!/72!<(%#'21('0!P0''!
R<<'723A!+QO!

• L5%%2!<('001('!#%7$(%5!
• N%9<5'$'!53<32!9/7/:'9'7$!
• Y0'!%4!/0<3(37!
• M3/&'$'0!0#(''737:!$'0$0!
• M3'$n<.803#/5!/#$3E3$8!
• R<<(%<(3/$'!9'23#/$3%7n1$353S/$3%7!
• =327'8!417#$3%7!$'0$37:!
• G9%>37:!0$/$10!/72!$('/$9'7$!/2E3#'!
• C/99%:(/90!
• @GR0!
• N%5%7%0#%<3'0!
• C%7%435/9'7$!$'0$37:!4%(!23/&'$3#!7'1(%</$.8!

-.'!4%55%637:!BHD!37$'(4/#'0!/55%6'2!10!$%!'7./7#'!J1/53$8!%4!#/('!399'23/$'58O!

• Z7;.%10'!37$'(4/#'0O!!
o Z7;.%10'!5/&!('015$0!/('!23('#$58!39<%($'2!37$%!$.'!BHD!
o G$('00!$'0$0!/72!15$(/0%172!('<%($0!/('!:'7'(/$'2!63$.!$.'!BHD!
o B=W0*!0<3(%9'$(8*!/72!&%7'!2'703$8!('<%($0!/('!0#/77'2!23('#$58!37$%!</$3'7$!

#./($0*!$%!&'!/##'00'2!/$!/78!$39'!
o Z701(/7#'!#/(2!0#/77'(!0$('/9537'0!</$3'7$!37$/>'!

• BA$'(7/5!37$'(4/#'0O!
o Z7$'(4/#'!63$.!5%#/5!.%0<3$/5!080$'9!
o Z7$'(4/#'!63$.!='7$1#>8!Z99173S/$3%7!(':30$(8!
o Z7$'(4/#'!63$.!5%#/5!(/23%5%:8!:(%1<!
o @/$3'7$!<%($/5!

!
!
!
!



!

N/0'!G$128!+O!N5373#/5!k/51'! )`!

T4%%U"<($%C$.D2$)V0('693$#%
%

13A.92$)%39/D'9.D/8%9M%X("<D'*%9M%6".$%3$'.D6#,%-.'!R9'(3#/7!L%/(2!%4!^/9358!C'23#37'!
/7/58S'2!%1(!#5373#X0!$('/$9'7$!%4!/!719&'(!%4!#(1#3/5!J1/53$8!#/('!9'$(3#0!/72!#%9</('2!%1(!
<'(4%(9/7#'!$%!$./$!%4!%$.'(!#5373#0?!!R0!8%1!#/7!0''!37!R<<'723A!+/*!6'!6'('!/5('/28!0#(''737:!
),,[!%4!</$3'7$0!4%(!&5%%2!<('001('*!HMhnhMh*!/72!09%>37:!#'00/$3%7!&'4%('!$'0$37:!'E'7!
&':/7?!!"1(!#5373#!/50%!01(</00'0!%1(!<''(0!37!$.'!/('/0!%4!&5%%2!<('001('!/72!#.%5'0$'(%5!
#%7$(%5!9'/01('0!P0''!R<<'723A!+/Q?!

-.'!@(/A30!J1'(8!'7:37'!'7/&5'0!10!$%!9%73$%(!J1/53$8!3723#/$%(0!/72!('<%($!$.'9!$%!(':3%7/5!
/72!7/$3%7/5!/:'7#3'0!4%(!('E3'6*!/0!6'55!/0!9/37$/37!37$'(7/5!J1/53$8!#%7$(%5!P0''!R<<'723A!+!
/72!aQ?!!-.'!J1'(8!'7:37'!#/7!<155!/78!2/$/!4(%9!/78!</$3'7$X0!#./($!J13#>58!/72!'/0358?!!Z7!
/223$3%7!$%!&135237:!<(/#$3#'!/2E30%(3'0*!%1(!#5373#!/50%!&13520!3$0!%67!J1'(3'0!$%!$(/#>!#5373#/5!
01##'00?!!"4!</($3#15/(!7%$'*!%1(!<(/#$3#'!./0!%E'(!aa,!23/&'$3#!</$3'7$0!/72!6'!./E'!
01##'0041558!0#(''7'2!$.'9!),,[!%4!$.'!$39'!63$.!/771/5!H&R)N0*!53<32!</7'50*!/72!1(37'!
93#(%/5&19370*!<5/#37:!10!6'55!/&%E'!$.'!0$/$'!/72!7/$3%7/5!&'7#.9/(>0!4%(!J1/53$8?!

?"'D$/'%&"M$'*,!!G37#'!39<5'9'7$37:!%1(!BHD*!%1(!</$3'7$!0/4'$8!./0!39<(%E'2!2(/9/$3#/558?!!]'!
#%7$371/558!<'(4%(9!#./($!/123$0!4%(!9'23#/$3%7!('#%7#353/$3%7!/72!4%(!/55'(:8!530$!9/7/:'9'7$?!!
].'7!1037:!</<'(!#./($0*!6'!('/#.'2!b+[!/##1(/#8!4%(!9'23#/$3%70*!/72!b,[!/##1(/#8!4%(!
9/7/:37:!/55'(:8!530$0?!!]'!7%6!0#%('!),,[!37!'/#.!#/$':%(8?!!Z7!0.%($*!9'23#/5!'((%(!./0!
E3($1/558!&''7!'53937/$'2!37!$.'0'!#(3$3#/5!/('/0!21'!$%!%1(!BHD?%

13A.92$)%D33(/DJ"'D9/#O!G37#'!39<5'9'7$37:!$.'!37$'(4/#'!63$.!$.'!399173S/$3%7!(':30$(8*!
),,[!%4!</$3'7$0!6.%!#%9'!$%!$.'!#5373#!/('!0#(''7'2!4%(!399173S/$3%70*!/72!/<<(%<(3/$'!0$'<0!
/('!$/>'7!$%!<(%E32'!930037:!399173S/$3%70?!

?"'D$/'%#"'D#M"6'D9/O!C%0$!39<%($/7$58*!6'!./E'!('#'3E'2!%E'(6.'5937:!<%03$3E'!4''2&/#>!4(%9!
</$3'7$0!/&%1$!%1(!37$'(4/#'0!63$.!$.'!.%0<3$/5!/72!$.'!399173S/$3%7!(':30$(8!/72!/&%1$!%1(!
7'6!0$(1#$1('!4%(!9%73$%(37:!#5373#/5!J1/53$8!9'$(3#0?!!G'E'(/5!</$3'7$0!./E'!$%52!10!$./$!%1(!
#5373#!:3E'0!$.'9!/!d5%%>'2;/4$'(e!4''537:O!6.'$.'(!$.'8!/('!/$!$.'!#5373#!%(!$.'!.%0<3$/5*!3$!4''50!
/0!34!'E'(8%7'!$/>37:!#/('!%4!$.'9!30!%7!$.'!0/9'!</:'*!/72!$.'8!2%7X$!./E'!$%!0$/($!4(%9!
0#(/$#.!6.'7!$(/703$3%737:!4(%9!%7'!#/('!#'7$'(!$%!/7%$.'(?!

"1(!#%99173$8!./0!'9&(/#'2!10O!6'!./E'!('#'3E'2!$.'!D'/2'(X0!N.%3#'!R6/(2!4%(!L'0$!
W'7'(/5!@(/#$3$3%7'(!4(%9!%1(!5%#/5!7'60</<'(!4%(!$.'!5/0$!$.(''!8'/(0?!!Z7!/223$3%7*!M(?!L(/25'8!
./0!&''7!(/$'2!/0!/!V;G$/(!@.803#3/7!%4!BA#'55'7#'!4%(!$.'!</0$!+!8'/(0!&8!H'/5$.W(/2'0*!/!
7/$3%7/558!('7%67'2!<.803#3/7!(/$37:!0'(E3#'!$./$!:3E'0!/6/(20!&/0'2!%7!</$3'7$!0/$304/#$3%7!
01(E'80!/0!6'55!/0!%$.'(!3723#/$%(0!%4!J1/53$8?!

?.92D)$.%#"'D#M"6'D9/,!]'!/('!4%($17/$'!$%!6%(>!63$.!/7!BHD!$./$!9/>'0!3$!'/08!$%!#%7$371%1058!
'7./7#'!%1(!080$'9!&8!/2237:!7'6!$%%50?!!-.'0'!$%%50!/('!2'E'5%<'2!<'(3%23#/558!&8!@(/A30!
3$0'54*!&1$!6'!#('/$'!9/78!%4!%1(!%67!/0!7''2'2?!!L'#/10'!6'!./E'!&135$!0%!9/78!%4!$.'!BHD!
4'/$1('0!6'!10'!37!%1(!#5373#*!6'!4''5!/!$(1'!0'70'!%4!%67'(0.3<!%E'(!/72!#%77'#$3%7!$%!%1(!
H'/5$.!Z-!$%%50?!Z$!30!./(2!$%!%E'(0$/$'!$.'!0'70'!%4!<(%4'003%7/5!41543559'7$!/72!0/$304/#$3%7!$./$!
#%9'0!4(%9!6%(>37:!63$.!/!080$'9!$./$!./0!&''7!&135$!4%(!8%1(!173J1'!<(/#$3#'?!!BE'(8$.37:!



!

N/0'!G$128!+O!N5373#/5!k/51'! )I!

/&%1$!%1(!BHD!30!#10$%93S'2!$%!%1(!#5373#*!4(%9!$.'!5/8%1$!/72!6%(237:!%4!'E'(8!#./($!/72!
#%723$3%7*!$%!$.'!6/8!5/&0!<(37$*!$%!$.'!7/9'0!%4!'E'(8!9'23#37'!/72!3557'00?!

?![G%-$698/D'D9/O!-.30!8'/(!%1(!#5373#!6/0!.%7%('2!&8!-.'!H'/5$.!N/('!Z7#'7$3E'0!
Z9<(%E'9'7$!Z70$3$1$'!/0!$.'!43(0$!L(32:'0!$%!BA#'55'7#'!PL-BQ!@/$3'7$!N'7$'('2!C'23#/5!H%9'!
P@NCHQ!37!='7$1#>8?!!Z7!/223$3%7!$%!@NCH!0$/$10*!M(?!L(/25'8!6/0!.%7%('2!63$.!$.(''!L-B!
R6/(20*!37#51237:!'A#'55'7#'!37!N.(%73#!M3/&'$'0!C/7/:'9'7$*!'A#'55'7#'!37!H8<'($'703%7!
C/7/:'9'7$*!/72!$.'!@.803#3/7!"443#'!G80$'90!R6/(2*!6.3#.!('#%:73S'0!5'/237:;'2:'!10'!%4!
374%(9/$3%7!080$'90!37!/!#5373#/5!0'$$37:!P0''!N/0'!G$128!aQ?!!]'!./E'!/50%!&''7!('#%:73S'2!&8!
$.'!T/$3%7/5!N%993$$''!%7!U1/53$8!R001(/7#'!/0!/!@NCH?!

!

Y4%%>$##9/#%>$"./$)%
%
H"7$%'E$%'D3$%'9%.$"<<*%7/9;%*9(.%]G-,%M'0<3$'!%1(!&108!6%(>5%/20*!3$!30!E3$/5!$%!9/>'!$39'!$%!
5'/(7!8%1(!BHD!080$'9!/72!$%!:/37!/!2''<!172'(0$/7237:!%4!/55!%4!3$0!#/</&353$3'0?!!R!01<'(43#3/5!
>7%65'2:'!%4!8%1(!BHD!6355!:'$!8%1!$.(%1:.!8%1(!6%(>!2/8*!&1$!3$!6%7X$!.'5<!8%1!<(/#$3#'!
&'$$'(!/72!&'$$'(!9'23#37'?!!"1(!#5373#!6/0!#%993$$'2!$%!'7:/:37:!63$.!%1(!BHD!4(%9!2/8!%7'*!
/72!6'!./E'!0$1#>!$%!$./$!#%993$9'7$!'E'(!037#'?!]'!/('!<(/#$3#37:!9'23#37'!37!%1(!%67!
5/7:1/:'*!/72!$.'!('015$0!./E'!&''7!/0$%17237:?!!Z$!30!174%($17/$'!$%!$.37>!%4!.%6!9/78!2%#$%(0!
2%!$.'!&/('!9373919!63$.!$.'3(!BHD!&'#/10'!$.'8!2%7X$!$.37>!3$!30!6%($.!37E'0$37:!$39'!37!3$?!!

:$$A%*9(.%D/'$.M"6$#%6(..$/'O!Z4!8%1(!#5373#!#.%%0'0!$%!'0$/&530.!7'6!37$'(4/#'0*!3$!30!39<%($/7$!
$%!#%99173#/$'!/#$3E'58!63$.!8%1(!</($7'(!%(:/73S/$3%7!$%!'701('!$.'!37$'(4/#'!30!(17737:!63$.!
$.'!9%0$!1<;$%;2/$'!374%(9/$3%7?!!G37#'!37$'(4/#37:!63$.!$.'!N'7$'(!4%(!M30'/0'!N%7$(%5*!4%(!
370$/7#'*!%1(!#5373#!9/>'0!01('!$%!>''<!1<!63$.!$.'3(!5/$'0$!:132'537'0?!!]3$.37!$.'!5/0$!4'6!
8'/(0*!$.'!NMN!&':/7!$%!('#%99'72!/!0'#%72!#.3#>'7!<%A!E/##37'!4%(!#.352('7!/$!$.'!/:'!%4!f?!!
]'!399'23/$'58!&135$!$.30!#./7:'!37$%!/!7'6!<(/#$3#'!/2E30%(8!63$.37!%1(!BHD*!/72!/('!7%6!
<(%E3237:!$.'!E/##37'!$%!),,[!%4!'53:3&5'!#.352('7?!

-.30!30!/!>'8!'A/9<5'!%4!.%6!&'7'43#3/5!3$!30!$%!6%(>!63$.!/7!BHD!53>'!@(/A30!$./$!2%'0!7%$!10'!
0$/72/(23S'2!$'9<5/$'0!/72!/55%60!8%1!$%!&1352!8%1(!%67!#/('!#%7$(%50?!!H/2!6'!#.%0'7!/!
719&'(!%4!%$.'(!$'9<5/$';&/0'2!BHD0*!6'!6%152!./E'!./2!$%!6/3$!4%(!/!4/#$%(8!1<2/$'!63$.!
7'6!NMN!:132'537'0!&'4%('!&':37737:!$%!E/##37/$'!f!8'/(!%520!4%(!#.3#>'7!<%A?!!Z70$'/2*!6'!
6'('!#%721#$37:!$.'0'!E/##37/$3%70!63$.37!2/80!%4!.'/(37:!/&%1$!$.'!<%53#8!#./7:'?!

[D/D3DJ$%6E"/8$#%'9%;9.7M<9;,!R4$'(!('45'#$37:!%7!$.'!37$'(4/#37:!<(%#'00*!6'!0.%152!./E'!
39<5'9'7$'2!5/&!37$'(4/#'0!'/(53'(!%7!37!$.'!<(%#'00!%4!BHD!370$/55/$3%7!/72!$(/3737:?!!]'!
373$3/558!$.%1:.$!$./$!3$!6%152!&'!&'0$!$%!5'/(7!$.'!&/03#!4'/$1('0!%4!%1(!BHD!/72!:(/21/558!/22!
%$.'(!4'/$1('0?!!H%6'E'(*!'E'(8!$39'!8%1!&':37!$%!10'!/!7'6!BHD!4'/$1('*!3$!./0!/!<(%4%172!
'44'#$!%7!%443#'!6%(>45%6*!/72!0$/44!910$!/2F10$!/##%(237:58?!!^%(!$.30!('/0%7*!3$!6%152!./E'!
&''7!09%%$.'(!/72!9%('!'443#3'7$!$%!&'37:!1037:!%1(!BHDX0!039<5'!5/&!37$'(4/#'0!/0!0%%7!/0!
<%003&5'?!



!

N/0'!G$128!+O!N5373#/5!k/51'! )b!

!E99#$%'E$%.D8E'%D/'$.M"6$#O!-.'('!/('!.172('20!%4!37$'(4/#'0!%7!$.'!9/(>'$!$./$!#/7!37$'(4/#'!
63$.!%1(!#.%0'7!BHD?!!]'!$%%>!$.'!$39'!$%!('0'/(#.!6.3#.!37$'(4/#'0!6'('!&%$.!41558!417#$3%7/5!
/72!39<(%E'2!J1/53$8!%4!#/('!/72!%443#'!'443#3'7#8?!!!

!

\4%%PD/"/6D"<%!9/#D)$."'D9/#%
% %

"1(!37$'(4/#'0!63$.!&35537:*!'A$'(7/5!5/&0*!H'/5$.!Z74%(9/$3%7!BA#./7:'*!$.'!5%#/5!.%0<3$/5*!/72!
='7$1#>8!Z99173S/$3%7!(':30$(8!6'('!#%9<5'$'2!/$!7%!#%0$?!!-.'!37$'(4/#'!63$.!%1(!37$'(7/5!
5/&%(/$%(8!080$'9!#%0$!la*+V,?!!H%6'E'(*!$.30!%703$'!5/&%(/$%(8!./0!</32!4%(!3$0'54!9/78!$39'0!
%E'(?!!R032'!4(%9!$.30!373$3/5!37$'(4/#'!<1(#./0'*!7%!%$.'(!'A<'70'0!./E'!&''7!37#1(('2?!!

-.'!#5373#/5!J1/53$8!N@W0!%1$537'2!/&%E'!6'('!/55!&135$!37$%!%1(!BHD!/$!7%!'A$(/!#%0$O!M(?!L(/25'8!
/72!0$/44!&135$!$.'9!/0!7''2'2?!!!Z$!6/0!#(3$3#/5*!%4!#%1(0'*!$%!37E'0$!/!03:7343#/7$!/9%17$!%4!$39'!
37$%!$.'!2'E'5%<9'7$!/72!$'0$37:!%4!$.'0'!$%%50?!!!

"1(!BHD!30!#%70$/7$58!('5'/037:!1<:(/2'0!/72!7'6!4'/$1('0?!!k'(8!0%%7*!6'!6355!&'!/&5'!1<:(/2'!
%1(!080$'9!63$.!/!$%%5!$%!1<2/$'!$%!ZNM;),!#%2'0?!!-.30!6355!'53937/$'!ZNM;),!('F'#$3%70!/72!
<('E'7$!2'5/8'2!('39&1(0'9'7$0?!!!L'!01('!$%!/0>!8%1(!BHD!E'72%(!/&%1$!$%$/5!#%0$0!4%(!8%1(!
BHD!<1(#./0'O!/0>!$%!0''!/!43(0$!8'/(!/0!6'55!/0!/!43E';8'/(!#%0$!$39'537'?!!]'!10'2!$.30!0$(/$':8!
/72!$.'('!./E'!&''7!7%!437/7#3/5!01(<(30'0?



!"

!""#$%&'()*+(,-./.0*-(1*-23(&/4.0*5678(9:(5;3(!<37.0*/(=6*74(6>(?*<.-:(@34.0./3

,6<A*7.86/(6>(%7B(=7*4-3:C8(D29<.5534("*5.3/58(56(!=?@(!E37*F3

#!$%

#!&%

#!'%

#("%

#(!%

#($%

)*+,-./0%123++423%

526%7289.3*:+%;<328=3%18>3?,%

;7@A:+%;<328=3%18>3?,%

B&%

BB%

B'%

BC%

'"%

5/8+,-./0%123++423%

526%7289.3*:+%;<328=3%18>3?,%

;7@A:+%;<328=3%18>3?,%

$!%

$$%

$&%

$'%

D"%

E5F%

526%7289.3*:+%;<328=3%18>3?,%

;7@A:+%;<328=3%18>3?,%

C$%

C'%

#"!%

#"&%

##"%

F5F%

526%7289.3*:+%;<328=3%18>3?,%

;7@A:+%;<328=3%18>3?,%

"G%

!DG%

D"G%

BDG%

#""G%

7.--9%

123++423%

E5FHF5F% IJ320/+3%1.8?% )K-L/?=%

M3++8>-?%

N<328..%M823%

1.8?%

%7B(=7*4-3:C8("37>67<*/03G,6<A-3H6/(
&/4.0*5678((

123OP/% 1-+,OP/%

'"%

'D%

C"%

CD%

#""%

7.--9%

123++423%

E5FHF5F% IJ320/+3%1.8?% )K-L/?=%

M3++8>-?%

N<328..%M823%

1.8?%

,6<A*7*HE3("37>67<*/03G,6<A-3H6/(
&/4.0*5678((

526%7289.3*% 1332+%;<328=3%



! "#!

!""#$%&'()*+(,#-$&$./01(23#(!44#34-4&5$((
(
(
(
(
(
(
(
(
(
(
(
(
(
(
(
(
(
(
(
(
(
(
(
(

80 

40 

80 

80 

50 

50 

50 

50 

50 

100 

82 

100 

100 

100 

100 

100 

80 

80 

0 20 40 60 80 100 

Up-to-date problem list 

Generate and transmit electronic prescriptions 

Maintain active medication list 

Maintain active allergy list 

Record special patient demographics 

Record vitals/BMI/growth charts 

Record smoking status 

Provide electronic copy of patient's health 
information 

Provide clinical summaries to patients 

% MU Stage 1 Attestation Threshold Fulfilled: Dr. Bradley vs. MU Threshold  

Dr. Bradley 

MU Threshhold 



! ""!

!""#$%&'()*+(,#-$&$./01(23#(456#(,#-306#3((
(
(
(
(
(
(
(
(
(
(
(
(
(
(
(
(
(
(
(
(
(
(
(
(



!

N/0'!G$128!aO!@%<15/$3%7!C/7/:'9'7$! +a!

!
!

!
!
!"#$%&'()*%B,%?9A(<"'D9/%["/"8$3$/'%
!
R9&15/$%(8!T/$3%7/5!@/$3'7$!G/4'$8!W%/50!
!

• Z9<(%E'!/##1(/#8!%4!</$3'7$!32'7$343#/$3%7!
• Z9<(%E'!$.'!0/4'$8!%4!1037:!9'23#/$3%70!
• D'21#'!$.'!(30>!%4!.'/5$.#/(';/00%#3/$'2!374'#$3%70!

T/$3%7/5!@(3%(3$3'0!@/($7'(0.3<!W%/50O!!
!

• Z9<(%E'!.'/5$.!%4!$.'!<%<15/$3%7!
• B701('!</$3'7$0!('#'3E'!6'55;#%%(237/$'2!#/('!/#(%00!/55!<(%E32'(0*!0'$$37:0!/72!5'E'50!%4!

#/('!
• Z9<(%E'!53/&353$8!/72!'53937/$'!'((%(0!6.'('E'(!/72!6.'7'E'(!<%003&5'!
• D'9%E'!6/0$'!/72!/#.3'E'!'44'#$3E'*!/44%(2/&5'!#/('!

%
%
!
-.'!39<5'9'7$/$3%7!%4!'5'#$(%73#!.'/5$.!('#%(20!./0!9/2'!%1(!<(/#$3#'!/!0$/$'!/72!7/$3%7/5!
5'/2'(!37!<%<15/$3%7!9/7/:'9'7$?!"1(!#5373#!./0!10'2!.'/5$.!Z-!$%!9/37$/37!#5%0'!('5/$3%70.3<0!
63$.!%1(!</$3'7$0!/72!&'$$'(!9/7/:'!$.'3(!#.(%73#!#%723$3%70?!!"1(!6%(>!./0!:/37'2!10!
('#%:73$3%7!/0!$.'!0$/$'X0!43(0$!2'03:7/$'2!L(32:'0!$%!BA#'55'7#'!@/$3'7$!N'7$'('2!C'23#/5!
H%9'*!/0!6'55!/0!@NCH!('#%:73$3%7!4(%9!$.'!T/$3%7/5!N%993$$''!%7!U1/53$8!R001(/7#'?!G37#'!
39<5'9'7$37:!%1(!BHD*!%1(!#5373#!#%7030$'7$58!0#%('0!6'55!/.'/2!%4!0$/$'!/72!7/$3%7/5!/E'(/:'0!
37!$.'!9/37$'7/7#'!%4!23/&'$'0*!.8<'($'703%7*!/72!$%&/##%!/&10'!9/7/:'9'7$?!

!
!
!
!
!
!
!
!



!

N/0'!G$128!aO!@%<15/$3%7!C/7/:'9'7$! +\!

+4%%5"678.9(/)%:/9;<$)8$%
%

-.'!43(0$!$39'!6'!.'/(2!/&%1$!</$3'7$!#'7$'('2!9'23#/5!#/('!P@NCHQ!6/0!21(37:!$.'!
<('032'7$3/5!(/#'!4%1(!8'/(0!/:%?!@('032'7$!"&/9/!$/5>'2!/&%1$!/!$'/9!/<<(%/#.!$%!</$3'7$!
#/('O!#/('!#%937:!7%$!F10$!4(%9!$.'!CM*!&1$!/50%!4(%9!71(0'0!/72!%$.'(!01<<%($!0$/44?!!@/$3'7$0!
0.%152!('#'3E'!#/('!4(%9!/7!'7$3('!4/9358!%4!#/(':3E'(0?!!BHD0!41($.'(!/2E/7#'!$.30!#%7#'<$O!
$.'8!/55%6!2%#$%(0*!0$/44*!/72!</$3'7$0!$%!#%99173#/$'!9%('!'44'#$3E'58!$./7!'E'(?!Y<%7!
.'/(37:!/&%1$!@NCH*!6'!$.%1:.$*!j$.30!30!.%6!3$!0.%152!&'!2%7'?j!!]'!399'23/$'58!&':/7!
5%%>37:!4%(!6/80!$%!39<5'9'7$!$.30!/<<(%/#.!37!%1(!<(/#$3#'?!

@NCH!#('/$'0!/!9%('!287/93#*!$'/9;&/0'2!/<<(%/#.!$%!9'23#/5!#/('*!/55%637:!</$3'7$0!$%!&'!
9%('!37E%5E'2!37!$.'3(!.'/5$.#/('!2'#303%70?!!R##%(237:!$%!$.'!RN@*!d-.'!@NCH!<(/#$3#'!30!
('0<%703&5'!4%(!<(%E3237:!4%(!/55!%4!/!</$3'7$X0!.'/5$.!#/('!7''20!%(!/<<(%<(3/$'58!/((/7:37:!#/('!
63$.!%$.'(!J1/5343'2!<(%4'003%7/50?!Z$!30!/!9%2'5!%4!<(/#$3#'!37!6.3#.!/!$'/9!%4!.'/5$.!
<(%4'003%7/50*!#%%(237/$'2!&8!/!<'(0%7/5!<.803#3/7*!6%(>0!#%55/&%(/$3E'58!$%!<(%E32'!.3:.!5'E'50!
%4!#/('*!/##'00!/72!#%99173#/$3%7*!#/('!#%%(237/$3%7!/72!37$':(/$3%7*!/72!#/('!J1/53$8!/72!
0/4'$8?e!
!
-.'!/2E'7$!%4!'5'#$(%73#!.'/5$.!$'#.7%5%:8!%44'(0!17<('#'2'7$'2!%<<%($173$3'0!$%!<(/#$3#'!$.'!
@NCH!<.35%0%<.8*!0.34$37:!.'/5$.#/('!4(%9!37$'(E'7$3%7;&/0'2!#/('!/72!$%6/(20!'E/51/$3%7!/72!
9/7/:'9'7$;&/0'2!0$(/$':3'0?!-.'!#/</&353$3'0!%4!$%2/8X0!BHD0!9/>'!3$!'/03'(!$./7!'E'(!$%!
9/7/:'!#.(%73#!#%723$3%70!#%7030$'7$58!/72!/##1(/$'58!$.(%1:.%1$!/!#5373#X0!</$3'7$!&/0'?!!!
!
@%<15/$3%7!9/7/:'9'7$!30!/!>'8!'A/9<5'!%4!@NCH!<.35%0%<.8!/$!6%(>?!-.'!<%$'7$3/5!%4!@NCH;
&/0'2!#/('!$%!39<(%E'!.'/5$.!37!/('/0!53>'!M/E3'00!N%17$8!30!'0<'#3/558!<(%93037:?!!L'#/10'!
M/E3'00!N%17$8!30!(1(/5!/72!./0!/!('5/$3E'58!09/55!719&'(!%4!.'/5$.#/('!<(%E32'(0*!/!6'55;
#%%(237/$'2!<%<15/$3%7!9/7/:'9'7$!0#.'9'!#/7!./E'!/!.1:'!'44'#$?!!
!
].'7!01##'00415*!@NCH!#/('!01<<%($0!$.'!.'/5$.!%4!/7!'7$3('!#%99173$8!37!$.'!9%0$!
#%9<('.'703E'!/72!#%0$;'44'#$3E'!6/8!<%003&5'?!!-.30!/<<(%/#.!30!23('#$58!/53:7'2!63$.!%1(!
#5373#X0!<.35%0%<.8*!/72!6'!#%7$371/558!0$(3E'!$%!'9&%28!@NCH!<(37#3<5'0?!
!

%
=4%%>96"<%?.9@<$3%"/)%1/'$/)$)%13A.92$3$/'%

!
].35'!%1(!<(/#$3#'!./0!#%70$/7$58!0%1:.$!$%!'A'9<5348!</$3'7$!#'7$'('2!9'23#/5!#/('!/72!$%!
/#$3E'58!9/7/:'!%1(!</$3'7$0X!#.(%73#!#%723$3%70*!6'!6/7$'2!$%!:%!41($.'(?!!]'!0%1:.$!%1$!/!
7/$3%7/5!</8!4%(!<'(4%(9/7#'!<(%:(/9!$%!:132'!/72!'E/51/$'!%1(!6%(>?!!]'!.%<'2!$%!&'$$'(!
2'E'5%<!%1(!$%%50!4%(!$('/$37:!#.(%73#!#%723$3%70*!/72!$%!/22!'E'7!9%('!#%7#('$'!#%9<%7'7$0!
$%!%1(!<%<15/$3%7!9/7/:'9'7$!0$(/$':8?!
!
R0!/!(1(/5!#5373#!$./$!0'(E'0!$.'!9/F%(3$8!%4!/('/!('032'7$0*!<%<15/$3%7!9/7/:'9'7$!30!
</($3#15/(58!39<%($/7$!$%!10?!!L'#/10'!6'!/('!/!#%99173$8!5'/2'(!37!9'23#/5!0'(E3#'0*!/78!0$'<0!



!

N/0'!G$128!aO!@%<15/$3%7!C/7/:'9'7$! +V!

6'!$/>'!$%!9/7/:'!#.(%73#!#%723$3%70!$.(%1:.%1$!%1(!</$3'7$!&/0'!./E'!/!('/5!'44'#$!%7!%1(!
#%99173$8!/0!/!6.%5'?!!Z7!/7!/('/!63$.!/!<%<15/$3%7!%4!V,*,,,*!6'!/('!23('#$58!0'(E37:!)I[!%4!
$.'!<%<15/$3%7*!/72!9/78!9%('!3723('#$58?!
!
"1(!<%<15/$3%7!9/7/:'9'7$!0$(/$':8!0<(37:0!4(%9!$.'!0/9'!</003%7!$./$!9%E'2!10!$%!
39<5'9'7$!/7!BHDO!6'!>7%6!$./$!6'!#/7!<(%4%17258!39</#$!$.'!53E'0!%4!<'%<5'!37!%1(!/('/*!
/72*!/0!%7'!%4!$.'3(!4'6!9'23#/5!('0%1(#'0*!6'!./E'!/7!'E'7!2''<'(!('0<%703&353$8!$%!<(%E32'!
$.'!.3:.'0$;J1/53$8!#/('?!
!
!

B4%%C$#D8/%"/)%D3A<$3$/'"'D9/%
% !

L(32:'0!$%!BA#'55'7#'!30!/!7%7;<(%43$!%(:/73S/$3%7!$./$!('#%:73S'0!/72!('6/(20!#5373#3/70!6.%!
2'53E'(!01<'(3%(!</$3'7$!#/('?!!]'!#%7$/#$'2!L-B!&'#/10'!6'!6/7$'2!$%!6%(>!172'(!/!7/$3%7/558!
('#%:73S'2!<(%:(/9!$./$!10'0!>'8!J1/53$8!3723#/$%(0!$%!'701('!2'53E'(8!%4!0/4'*!$39'58*!'44'#$3E'*!
/44%(2/&5'*!/72!</$3'7$;#'7$'('2!#/('?!!h3>'!L-B*!6'!0''>!$%!9/>'!03:7343#/7$!5'/<0!37!#5373#/5!
J1/53$8!&8!39<5'9'7$37:!#%9<('.'703E'!</$3'7$!9/7/:'9'7$!0%51$3%70?!!
%
L-B!N/('!D'#%:73$3%7!@(%:(/90%/('!N5373#3/7!D'#%:73$3%7!@(%:(/90!37$'72'2!$%!32'7$348!
#5373#3/70!6.%!2'53E'(!.3:.;E/51'!#/('!$%!</$3'7$0!63$.!0<'#343#!#.(%73#!#%723$3%70?!!L-B!
'E/51/$'0!/!719&'(!%4!2344'('7$!#.(%73#!#%723$3%70?!!]'!#.%0'!$%!0''>!('#%:73$3%7!4%(!$6%!
#%723$3%70O!23/&'$'0!/72!.8<'($'703%7?!!-.'0'!#%723$3%70!<('0'7$!0%9'!%4!$.'!:('/$'0$!(30>0!37!
%1(!0$/$'!/72!#%99173$8?!!R##%(237:!$%!$.'!NMN*!='7$1#>8!./0!$.'!V$.!.3:.'0$!%&'03$8!(/$'!37!
$.'!#%17$(8*!('015$37:!37!'5'E/$'2!(/$'0!%4!23/&'$'0!/72!.8<'($'703%7!P0''!R<<'723A!a&Q?!
!
R4$'(!/<<5837:!$%!L-B!/72!('#'3E37:!$.'3(!J1/534837:!9'$(3#0*!6'!$1(7'2!$%!%1(!BHD!$%!5%%>!/$!%1(!
#5373#X0!2/$/?!!@(/A30!9/2'!3$!'/08!$%!4372!/72!087$.'03S'!/55!$.'!2/$/!7''2'2!$%!J1/5348!4%(!
('#%:73$3%7?!!-.'!080$'9!./0!/!<%6'(415!J1'(8!'7:37'!$./$!J1'(3'0!/55!</$3'7$!#./($0!4%(!/78!
</(/9'$'(0!6'!#.%%0'?!!]'!370$/7$58!./2!/!<3#$1('!%4!.%6!6'55!6'!6'('!415435537:!L-B!
3723#/$%(0?!!].35'!$.'!9/F%(3$8!%4!%1(!'A30$37:!N@W0!.'5<'2!10!9''$!L-B!0$/72/(20*!6'!232!&1352!
$6%!7'6!N@W0O!1(37'!<(%$'37!$'0$37:!/72!23/&'$'0!0#(''737:!4%(!%1(!.8<'($'703E'!</$3'7$0?!!
-.'0'!N@W0!$%%>!/!9/$$'(!%4!9371$'0!$%!2'03:7!/72!39<5'9'7$?!!
!
!
!
!
!
!
!
!
!
!



!

N/0'!G$128!aO!@%<15/$3%7!C/7/:'9'7$! +f!

F4 G9;%;"#%G$"<'E%1H%I'D<DJ$)K%
N10$%9!<(/#$3#'!/2E30%(3'0!/72!.'/5$.!9/37$'7/7#'!<(%$%#%50!6'('!&135$!/(%172!$.'!4%55%637:!
<%<15/$3%7!9/7/:'9'7$!9'$(3#0!P0''!R<<'723A!a/*!a#*!/72!a2QO!

• H:LR)#!#%7$(%5!
• L5%%2!<('001('!#%7$(%5!
• hMh!#%7$(%5!
• "<.$./59%5%:3#!'A/9!
• T'<.(%</$.8!/00'009'7$!
• @%23/$(8!'A/9!
• G9%>37:!0$/$10!/72!#'00/$3%7!/2E3#'!
• N%9<5'$'!53<32!<(%435'!
• R0<3(37!10'!
• Y(37'!<(%$'37!$'0$!
• R771/5!0'(19!#('/$37'!$'0$!
• M3/&'$'0!0#(''737:!$'0$!
• N%170'537:!4%(!23'$!/72!<.803#/5!/#$3E3$8!

!

T4%%U"<($%C$.D2$)V0('693$#%
!
?![G%-$698/D'D9/O!"1(!#5373#!6/0!.%7%('2!&8!L-B!/0!$.'!43(0$!@/$3'7$!N'7$'('2!C'23#/5!H%9'!
P@NCHQ!37!='7$1#>8?!!Z7!/223$3%7!$%!@NCH!0$/$10*!6'!('#'3E'2!$.(''!L-B!R6/(20*!37#51237:!
'A#'55'7#'!37!N.(%73#!M3/&'$'0!C/7/:'9'7$*!'A#'55'7#'!37!H8<'($'703%7!C/7/:'9'7$*!/72!$.'!
@.803#3/7!"443#'!G80$'90!R6/(2*!6.3#.!('#%:73S'0!5'/237:;'2:'!10'!%4!374%(9/$3%7!080$'90!37!/!
#5373#/5!0'$$37:?!!!

"1(!#5373#!0#(''7'2!),,[!%4!%1(!</$3'7$0!4%(!$.'!4%55%637:!#%723$3%70!/72!#%7$(%50*!6'55!&'8%72!
0$/$'!/72!7/$3%7/5!/E'(/:'0O!

• T'<.(%</$.8!/00'009'7$!
• G9%>37:!0$/$10!/72!#'00/$3%7!/2E3#'!
• N%9<5'$'!53<32!<(%435'!
• R0<3(37!10'!
• Y(37'!<(%$'37!$'0$!
• R771/5!0'(19!#('/$37'!$'0$!
• M3/&'$'0!0#(''737:!$'0$!

!
C%0$!39<%($/7$58*!%1(!6%(>!63$.!L-B!0.%6'2!10!$./$!%1(!<(/#$3#'!/2E30%(3'0!('/558!2%!9/>'!%1(!
</$3'7$0!.'/5$.3'(?!!L'$6''7!+,,`!P<(';BHD!39<5'9'7$/$3%7Q!/72!$%2/8*!$.'!&5%%2!<('001('*!
#.%5'0$'(%5*!hMh!E/51'0*!/72!$(3:58#'(32'!5'E'50!%4!%1(!.8<'($'703E'!</$3'7$0!./E'!2(%<<'2!
03:7343#/7$58!P0''!R<<'723A!a2Q?!!^1($.'(*!),,[!%4!.8<'($'703E'!</$3'7$0!/('!('#'3E37:!$.'!



!

N/0'!G$128!aO!@%<15/$3%7!C/7/:'9'7$! +`!

<('E'7$/$3E'!#/('!$.'8!7''2!P0''!R<<'723A!a#Q?!!Z$!./0!&''7!('6/(237:!$%!0''!$./$!'5'#$(%73#!
.'/5$.!$'#.7%5%:8!('/558!39<(%E'0!$.'!%E'(/55!.'/5$.!%4!</$3'7$0?!

>D2D/8%'E$%?![G%AED<9#9AE*O!@NCH!('#%:73$3%7!30!&/0'2!/(%172!$.'!4%55%637:!4/#$%(0?!!-.'0'!
3723#/$%(0!6'('!<(3%(3$3'0!37!%1(!<(/#$3#'!&'4%('!6%(>37:!63$.!L-B!/72!&'4%('!%1(!BHD*!&1$!/0!
6'!./E'!2'E'5%<'2!%1(!BHD!6'!./E'!$(158!#%9'!$%!'A'9<5348!$.'9O!!

• 0/89D/8%.$<"'D9/#EDA%;D'E%"%A$.#9/"<%AE*#D6D"/O!L'#/10'!M(?!L(/25'8!43730.'0!),,[!%4!
.30!#./($37:!6.35'!37!$.'!'A/9!(%%9*!.'!./0!9%('!$39'!$%!'7:/:'!23('#$58!63$.!</$3'7$0?!

• ?E*#D6D"/L)D.$6'$)%3$)D6"<%A."6'D6$O!M(?!L(/25'8!./0!<'(0%7/558!&135$!/72!$'0$'2!/55!%4!
$.'!<%<15/$3%7!9/7/:'9'7$!$%%50!6'!10'!2/358!37!$.'!%443#'?!!-.'0'!$%%50!$(158!('45'#$!
%1(!#5373#X0!6/80!%4!<(/#$3#37:!9'23#37'?!

• ZE9<$LA$.#9/%9.D$/'"'D9/O!-.'!#/</&353$3'0!%4!%1(!BHD!9/>'!</$3'7$0!4''5!&'$$'(!#/('2;
4%(?!!"1(!080$'9!/55%60!10!$%!2%#19'7$!#%9<('.'703E'!</$3'7$!.30$%(3'0!/72!$%!
/1$%9/$3#/558!$(3::'(!<(/#$3#'!/2E30%(3'0!&/0'2!%7!$.'0'!.30$%(3'0?!!Z7!/223$3%7*!%1(!
</$3'7$0!'A30$!4%(!10!4/(!&'8%72!$.'!#%7437'0!%4!$.'3(!3723E321/5!E303$O!$.'8!/('!</($!%4!/!
<%<15/$3%7!9/7/:'9'7$!<.35%0%<.8!$./$!#%%(237/$'0!#/('!4%(!%1(!'7$3('!#%99173$8?!

• !".$%D#%699.)D/"'$)%"/)V9.%D/'$8."'$),!"1(!BHD!/55%6!10!$%!6%(>!0'/95'0058!63$.!
<./(9/#3'0*!.%0<3$/50*!/72!%$.'(!.'/5$.!<(%E32'(0?!!Z7!/223$3%7*!#%%(237/$3%7!63$.37!$.'!
%443#'!3$0'54!30!/$!/7!/55;$39'!.3:.?!

• W("<D'*%"/)%#"M$'*O!-.'!/1$%9/$3#!/5'($0!37!%1(!BHD!/('!#%7030$'7$!/72!/##1(/$'?!!C%('!
39<%($/7$58*!$.'8!%758!/<<'/(!37!$.'!'A/#$!#3(#190$/7#'0!$%!6.3#.!$.'8!/<<58?!!R0!0''7!
37!N/0'!G$128!+*!%1(!9'23#/5!/##1(/#8!30!E3($1/558!),,[?!

• ]/E"/6$)%"66$##%'9%6".$O!"1(!37$'(4/#'0!63$.!%$.'(!#5373#/5!370$3$1$3%70*!/0!6'55!/0!$.'!
37#('/0'2!/9%17$!%4!4/#'!$39'!</$3'7$0!:'$!63$.!M(?!L(/25'8*!./E'!2(/9/$3#/558!
'7./7#'2!/##'00!$%!#/('*!/0!6'55!/0!4/#353$/$'2!$(/703$3%70!%4!#/('!$%!%$.'(!4/#353$3'0?!

• ?"*3$/'%"AA.9A.D"'$<*%.$698/DJ$#%'E$%"))$)%2"<($O!"1(!BHD!080$'9!/<<(%<(3/$'58!
37#%(<%(/$'0!/55!<('E'7$/$3E'!9'/01('0!/72!0$(/$':3'0!/0!6'55!/0!23('#$!37$'(E'7$3%70!4%(!
#.(%73#!230'/0'!9/7/:'9'7$?!!-.30!/55%60!%1(!#5373#!$%!('#'3E'!/22'2!437/7#3/5!37#'7$3E'0!
4(%9!'9<5%8'(0!/72!.'/5$.!<5/70!21'!$%!%1(!@NCH!('#%:73$3%7!/72!6%(>37:!<.35%0%<.8?!

%
%

Y4%%>$##9/#%>$"./$)%
%
% !E99#$%"%."'D/8%9.8"/DJ"'D9/%'E"'%;D<<%D3A.92$%*9(.%A."6'D6$O!]%(>!63$.!/7!%(:/73S/$3%7!$./$!

/0>0!4%(!<'($37'7$!2/$/!/72!J1/53$8!:132'537'0!$./$!9/>'!<'%<5'!.'/5$.3'(?!!]'!#.%0'!$%!6%(>!
63$.!$.'!L-B!<(%:(/9!&'#/10'!$.'!<%<15/$3%7!9/7/:'9'7$!9'$(3#0!$.'8!9'/01('2!6'('!/('/0!
37!6.3#.!6'!$(158!6/7$'2!$%!39<(%E'!/72!'A#'5!37!%1(!<(/#$3#'?!!!-.'('!/('!9/78!%(:/73S/$3%70!
63$.!9/78!:132'537'0!/72!('#%99'72/$3%70*!&1$!7%$!/55!/('!'J1/558!'44'#$3E'!37!/#$1/558!
39<(%E37:!J1/53$8!%4!#/('!P4%(!370$/7#'*!E/(3%10!%(:/73S/$3%70!./E'!('#%99'72'2!
9/99%:(/90*!$.'7!0$%<<'2!('#%99'7237:!$.'9*!$.'7!0$/($'2!/:/37?!!-.'!#/0'!%4!@GR0!4%(!
9'7!%E'(!$.'!/:'!%4!V,!30!03935/(?!!]'!6355!#%7$371'!$%!<(%E32'!$.'0'!0'(E3#'0!$%!%1(!</$3'7$0!



!

N/0'!G$128!aO!@%<15/$3%7!C/7/:'9'7$! +I!

(':/(25'00!%4!#./7:37:!8'/(;$%;8'/(!<(%$%#%5Q?!!]'!6'('!./<<8!$%!6%(>!63$.!/!<(%:(/9!$./$!
#./55'7:'2!10!%7!9'$(3#0!6'!&'53'E'!37?!

!
13A.92$%'E$%69/)D'D9/#%'E"'%39#'%D3A"6'%*9(.%6933(/D'*O!].'7!0'5'#$37:!/('/0!%4!#/('!37!
6.3#.!$%!39<(%E'*!9/>'!01('!$%!4%#10!43(0$!%7!$.'!/('/0!$./$!9%0$!<%6'(41558!39</#$!8%1(!
173J1'!</$3'7$!<%<15/$3%7!P0''!R<<'723A!a&Q?!!].35'!L-B!/7/58S'0!E/(3%10!#%723$3%70*!%1(!#5373#!
#.%0'!$%!0''>!('#%:73$3%7!4%(!23/&'$'0!/72!.8<'($'703%7*!/0!$.'8!9%0$!0'(3%1058!/44'#$!%1(!
</$3'7$0?!!T%6!$./$!6'!./E'!'0$/&530.'2!<(%$%#%50!4%(!9/7/:37:!$.'9*!6'!/('!0''>37:!7'6!
6/80!$%!39<(%E'!/72!7'6!#%723$3%70!$%!/22('00?!!
!
13A<$3$/'%"/)%)$2$<9A%*9(.%]G-%M9.%'E$%.D8E'%.$"#9/#,!!"E'(/55*!2%!7%$!39<5'9'7$!/7!BHD!
9'('58!$%!/#.3'E'!C'/737:415!Y0'*!@\@*!@UDZ!%(!%$.'(!437/7#3/5!Z7#'7$3E'0*!%(!$%!/E%32!<'7/5$3'0?!!
Z70$'/2*!39<5'9'7$!/7!BHD!$./$!6355!.'5<!39<(%E'!8%1(!<(/#$3#'!%4!9'23#37'?!!G<'#343#/558*!
#.%%0'!/7!BHD!$./$!6355O!!)Q!Z9<(%E'!8%1(!9'23#/5!J1/53$8!+Q!Z9<(%E'!8%1(!9'23#/5!
2%#19'7$/$3%7!aQ!G<''2!1<!8%1(!#./($37:!\Q!Z7#('/0'!8%1(!<(%21#$3E3$8!\Q!D'21#'!8%1(!
<(%4'003%7/5!0$('00?!!@(/#$3#'!J1/53$8!9'23#37'!63$.!8%1(!BHD*!/72!$.'!('6/(20!/72!$.3(2!</($8!
('#%:73$3%7!6355!4%55%6?!

!

\4%%PD/"/6D"<%!9/#D)$."'D9/#%
% %
% -.'!#%0$!$%!'7(%55!37!L-B!6/0!lbV!<'(!<(%E32'(?!!R0!230#100'2!37!N/0'!G$128!+*!$.'!#10$%9!

<(%$%#%50!6'!&135$!$%!39<(%E'!<%<15/$3%7!9/7/:'9'7$!6'('!2'E'5%<'2!63$.!7%!'A$(/!#%0$!$%!
%1(!#5373#?!!]'!<(%:(/99'2!$.'!<%<15/$3%7!9/7/:'9'7$!/5'($0!23('#$58!37$%!@(/A30*!/72!$.'!
080$'9!399'23/$'58!&':/7!1037:!$.'9!4%(!/55!/<<53#/&5'!#/0'0?!Z$!6/0!#(3$3#/5*!%4!#%1(0'*!$%!
37E'0$!/!03:7343#/7$!/9%17$!%4!M(?!L(/25'8X0!$39'!37$%!$.'!2'E'5%<9'7$!/72!$'0$37:!%4!$.'0'!
$%%50?!!
%
R0!230#100'2!37!N/0'!G$128!+*!6'!01##'0041558!/$$'0$'2!$%!C'/737:415!Y0'!G$/:'!)!$.30!8'/(*!/72!
./E'!('#'3E'2!$.'!37#'7$3E'!</89'7$?!!-.30!</89'7$!6355!#'($/3758!.'5<!%1(!<(/#$3#'*!&1$!$%!&'!
.%7'0$*!3$!30!7%$!%1(!%758!<(3%(3$8?!!]'!/('!#1(('7$58!('#'3E37:!l+*,,,!/!9%7$.!4(%9!'9<5%8'(!
/72!3701(/7#'!37#'7$3E'0!21'!$%!%1(!@NCH!0$/$10*!/72!6355!#%7$371'!$%!2%!0%!4%(!8'/(0!$%!#%9'?!!
]'!/('!4/(!9%('!#%7#'(7'2!63$.!5%7:!$'(9!J1/53$8;&/0'2!37#'7$3E'0!$./7!6'!/('!63$.!%7';$39'!
:%E'(79'7$!37#'7$3E'0*!6.3#.!%1(!BHD!080$'9!/55%60!10!$%!/##%9<530.!/1$%9/$3#/558O!%1(!#5373#!
30!<('</('2!$%!/$$'0$!$%!C'/737:415!Y0'!G$/:'!+!/72!&'8%72?



!""#$%&'()*+(",-./*01,2(3*2*456520(3507189(:;(<71=459(0,(#>85//5285
%1*:5059(?58,42101,2("7,47*6+(@5A5/(B(C,7(%7D(E5756;(<7*=/5;(FBGHH(I(BGH)J

!"#$#%&"'()&*+,)* -.,)*./"0 1&23")'())4#$5'-.,)*./"0 (&6#2+2'78&#"&9")':/#$4* :/#$4*';&,$)0
!""#$%"&'"()*+$&+,(-#+

<5=7>%'!/$4,/" '?'@AB '>BCDE'F'GBH GB DG
="//0':,)**+,)'!/$4,/" '?F'>GBC@B
IJI'!/$4,/" '?F'>KB'25C0"

.-'+#)"#$%"/*#"0$&+,(-#+(
<5=7>%'1+3),#/,'!/$4,/"'> 'L'MAB '>DCDE'F'GNH E DAG
<5=7>%'1+3),#/,'!/$4,/"'D 'L'NAB '>@CDE'F'MOH E KAN
="//0':,)**+,)'1+3),#/'!/$4,/" 'L'>KBCNB '>MCDE'F'ONH >B OAN
IJI'1+3),#/,'!/$4,/" 'L'>BB'25C0" '>GCDE'F'EOH' >B EAO

!#"%+(($&+,(-#+(
P3.4.&"2/"/5#%';6&2 'QC7 'OCDE'F'DGH >B DAG
Q)3.,/3&4.R'7**)**2)$4 'QC7 'DECDE'F'>BBH E E
:/0#&4,R';6&2 'QC7 'DBCDE'F'NBH E G
12/S#$5'14&4+*'&$0'!)**&4#/$'708#%)'T'-6 'QC7 'DECDE'F'>BBH >B >B

K,0*/(-,1209 HGG LM
",1209(255=5=(0,(*8N15A5(758,42101,2 LG LG

O;-5705291,2(?58,42101,2("7,47*6+(@5A5/()(C,7(%7D(E5756;(<7*=/5;(FBGHB(I(BGHMJ
!"#$#%&"'()&*+,)* -.,)*./"0 1&23")'())4#$5'-.,)*./"0 (&6#2+2'78&#"&9")':/#$4* :/#$4*';&,$)0

!""#$%"&'"()*+$&+,(-#+
="//0':,)**+,)'!/$4,/" '?F'>OBC>BB 'BCDE'F'BH KB KB
IJI'!/$4,/" '?F'>OB'25C0"

.-'+#)"#$%"/*#"0$&+,(-#+(
="//0':,)**+,)'1+3),#/,'!/$4,/" 'L'>GBC@B 'DBCDE'F'NBH DB >O
IJI'1+3),#/,'!/$4,/" 'L'>BB'25C0"

!#"%+(($&+,(-#+(
!/23")4)'I#3#0':,/U#") 'QC7 'DECDE'F'>BBH E E
7*3#,#$'V*) 'QC7 'DBCDB'F'>BBH' QC7 QC7
V,#$)':,/4)#$'-)*4 'QC7 'DECDE'F'>BBH >B >B
7$$+&"'1),+2'!,)&4#$)'-)*4 'QC7 'DECDE'F'>BBH E E

12/S#$5'14&4+*'&$0'!)**&4#/$'708#%)'&$0'-,)&42)$4
'QC7 'DECDE'F'>BBH >B >B

J#&9)4)*'1%,))$#$5'-)*4 'QC7 'DECDE'F'>BBH E E
!/+$*)"#$5'U/,'J#)4'&$0':.R*#%&"'7%4#8#4R 'QC7 'DECDE'F'>BBH E E

K,0*/(-,1209 PG QL
",1209(255=5=(0,(*8N15A5(758,42101,2 RM RM



! "#!

!""#$%&'()*+(,#-./0(&$(1#$/2345(
(
(
(
(
(
(
(
(
(
(
(
(
(
(
(
(
(
(
(
(
!
!
! "#$%#&!'(&!)*+#,+#!"($%&(-.!!/001!2#3,4*(&,-!5*+6!7,8%(&!9:&4#*--,$8#!9;+%#<!
(
(
(

Hear t Disease and Stroke Risk Factors  Among Adults  - 
Kentucky Compared to the United States

81.6

69.1

55.8

28.2

37.6

75.6

62.9

50.5

27.8

8

19.8

38.5

30

9.9

0 10 20 30 40 50 60 70 80 90

Eat fruits and vegetables less than 5 times/day

Overweight or obese

No moderate or vigorous physical activity

High total blood cholesterol

High blood pressure

Cigarette smoking

Diabetes

Kentucky

Nationwide
(States and D.C.)



! "#!

!""#$%&'()*+(,-&%.#/(01(2'*#33#$*#(4563&07(8#6/5-#(9606(
(
(

!"#$%&'()*+$,-'.&/-$0'*'$12/$344$5+6-/*-7.)8-$9'*)-7*.$:;-<$3=>?@$
9/->#5A$B44?$'7<$92.*>#5A$:&;&.*$B43B$

(
(
(
(
(
(
(
(
(
(
(
(
(
(
(
(
(
(
(
(
(
(

Services Provided to Hypertensive  Patients

100

100

100

100

100

97
80

70

70

84

84

84

0 20 40 60 80 100

Annual urine protein test

Annual complete lipid panel

Annual serum creatinine test

Annual diabetes screening test (blood glucose)

Smoking status and cessation advice

Diet and exercise counseling

pre-EHR

post-EHR 2012



! "#!

!""#$%&'()%*(+,&%-#.(/0(1'2#33#$2#(4563&/7(8#6.5,#(96/6(
(
(

!"#$%&'()*+$,-'.&/-$0'*'$12/$344$5+6-/*-7.)8-$9'*)-7*.$:;-<$3=>?@$$$
9/->#5A$B44?$'7<$92.*>#5A$:&;&.*$B43B$

$
$

:$%&26/0,$ ",#;1<=(>??@$ "0./;1<=(>?A>$ B(%#2,#6.#$

:8-/';-$.+.*2()C$D(22<$6/-..&/-$EFF5;G$ 3HI$ 3HBJH$ BJ?K$

:8-/';-$<)'.*2()C$D(22<$6/-..&/-$EFF5;G$ =B$ ?4JI$ 3HJLK$

:8;J$M0M$8'(&-$EF;N<(G$ 3O4$ 343J3$ B?J=K$

:8;J$50M$8'(&-$EF;N<(G$ HB$ OHJI$ >HIJHK$

:8;J$*2*'($CP2(-.*-/2($EF;N<(G$ 3LI$ 3??JB$ LJIK$

:8;J$"/);(+C-/)<-$(-8-($EF;N<(G$ 3I=$ 3@3JB$ 34J4K$

$



!

N/0'!G$128!\O!M30/0$'(!@5/7737:!/72!@('</(/$3%7!
!

aa!

!
!

!
!
!"#$%&'()*%F,%CD#"#'$.%?<"//D/8%"/)%?.$A"."'D9/%
!
T/$3%7/5!@(3%(3$3'0!@/($7'(0.3<!W%/50O!!
!

• G/4'$8O!39<(%E'!53/&353$8!/72!'53937/$'!'((%(0!6.'('E'(!/72!6.'7'E'(!<%003&5'!

!
!
!
T%!9/$$'(!.%6!/2E/7#'2!/7!'5'#$(%73#!.'/5$.!('#%(2!9/8!&'*!3$!30!7%$.37:!63$.%1$!/7!'44'#$3E'!
/72!4/35;0/4'!6/8!$%!<(%$'#$!</$3'7$!374%(9/$3%7?!!D'0'/(#.37:!/72!37E'0$37:!37!/!J1/53$8!&/#>1<!
080$'9!4%(!%1(!#5373#!6/0!F10$!/0!39<%($/7$!/0!37E'0$37:!37!$.'!(3:.$!BHD?!!-.30!8'/(*!$.(''!8'/(0!
/4$'(!39<5'9'7$37:!%1(!BHD*!6'!1<2/$'2!%1(!'A30$37:!&/#>1<!080$'9!$%!('45'#$!$.'!5/$'0$!
2'E'5%<9'7$0!37!2/$/!&/#>1<!/72!('0$%(/$3%7!$'#.7%5%:8?!!Y72'(!%1(!7'6!230/0$'(!('#%E'(8!
<5/7*!6'!#/7!7%6!41558!('0$%('!%1(!080$'9!37!/!9/$$'(!%4!.%1(0!(/$.'(!$./7!2/80?!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!



!

N/0'!G$128!\O!M30/0$'(!@5/7737:!/72!@('</(/$3%7!
!

a\!

+4%%5"678.9(/)%:/9;<$)8$%
%

R0!'5'#$(%73#!.'/5$.!('#%(20!2'E'5%<!/72!&'#%9'!9%('!#%9<5'A*!$.'!7''2!4%(!J1/53$8!&/#>1<!
<(%#'21('0!&'#%9'0!9%('!/72!9%('!#(3$3#/5?!!-.'!(1(/5!5%#/$3%7!%4!%1(!#5373#!9/>'0!J13#>!/72!
'44'#$3E'!&/#>1<!'E'7!9%('!#(1#3/5O!%1(!</$3'7$0!#/77%$!$1(7!$%!%$.'(!<(%E32'(0!6.35'!$.'8!6/3$!
4%(!%1(!080$'9!$%!&'!('0$%('2?!!].'7!39<5'9'7$37:!%1(!BHD*!6'!('#%:73S'2!$./$!3$!6/0!#(3$3#/5!
$%!#('/$'!/72!(':15/(58!$'0$!/!230/0$'(!('#%E'(8!<5/7*!/72!$%!&'!<('</('2!$%!#./7:'!$.30!<5/7!37!
('0<%70'!$%!2'E'5%<9'7$0!37!&/#>1<!$'#.7%5%:8?!!

!

=4%%>96"<%?.9@<$3%"/)%1/'$/)$)%13A.92$3$/'%
%

].35'!%1(!<('E3%10!'A$'(7/5!&/#>1<!080$'9!6/0!41558!417#$3%7/5!/72!232!<(%$'#$!%1(!2/$/*!3$!
&'#/9'!#5'/(!/4$'(!230#1003%70!63$.!%1(!5%#/5!Z-!01<<%($!$./$!3$!6/0!7%!5%7:'(!$.'!9%0$!'443#3'7$!
7%(!'44'#$3E'!$'#.7%5%:8!%7!$.'!9/(>'$*!/72!$.'!<%$'7$3/5!2'5/80!%4!/!4155!080$'9!('0$%('!6'('!
#/10'!4%(!#%7#'(7?!!"1(!080$'9!&/#>'2!/55!%4!%1(!#5373#/5!2/$/!1<!$%!/!&/#>1<!$/<'?!!L/#>37:!1<!
$%!$/<'0!#/7!&'!#./55'7:37:*!/0!$.'('!/('!9/78!&(/720!/72!4%(9/$0!%4!$/<'!2(3E'0?!!Z7!%(2'(!$%!
('0$%('!/!#(/0.'2!080$'9*!8%1!7''2!$%!%&$/37!/!$/<'!2(3E'!$./$!30!#%9</$3&5'!63$.!8%1(!&/#>1<!
$/<'?!

Z7!/223$3%7*!/0!30!$.'!#/0'!63$.!9/78!080$'90*!$.'!('0$%(/$3%7!<(%#'00!4%(!%1(!%52!080$'9!6/0!
5%7:!/72!#%9<5'A*!1$353S37:!2/$/!('#%E'(8!0%4$6/('!&135$!37$%!/72!'7$3('58!2'<'72'7$!1<%7!%1(!
4/#$%(8;370$/55'2!%<'(/$37:!080$'9?!!-%!('0$%('!%1(!2/$/*!6'!6%152!./E'!./2!$%!%&$/37!/!7'6!
0'(E'(*!('370$/55!$.'!%<'(/$37:!080$'9!/72!&/#>1<!0%4$6/('*!#/$/5%:!%1(!9'23#/5!2/$/*!/72!
('370$/55!%1(!BHD!4(%9!0#(/$#.?!!!

]%(0$!%4!/55*!37!$.'!'E'7$!%4!/7!'9'(:'7#8!01#.!/0!/!7/$1(/5!230/0$'(*!%1(!%52!&/#>1<!080$'9!
6%152!./E'!$/>'7!$6%!$%!$.(''!2/80!$%!<'(4%(9!/!4155!080$'9!('0$%('?!!Z7!/!&108!(1(/5!<(/#$3#'*!
6'!039<58!#%152!7%$!/44%(2!$.'0'!>3720!%4!2'5/80?!!"1(!:%/5!6/0!$%!1<2/$'!%1(!080$'9!$%!$.'!
9%0$!#1(('7$!$'#.7%5%:8*!'701(37:!$./$!%1(!374%(9/$3%7!6/0!/0!0'#1('!/0!<%003&5'*!6.35'!
2(/9/$3#/558!('21#37:!$%$/5!('0$%('!$39'?!

!

B4%%C$#D8/%"/)%D3A<$3$/'"'D9/%
%

R$!0$/($!%4!$.30!8'/(*!6'!#%7015$'2!63$.!%1(!5%#/5!Z-!<(%4'003%7/50!/&%1$!%1(!#1(('7$!&/#>1<!
0'$1<!/72!.%6!$%!39<(%E'!3$?!!-.'8!01<<%($'2!10!6.'7!6'!373$3/558!370$/55'2!%1(!BHD!$.(''!8'/(0!
/:%*!/72!./E'!/0030$'2!10!<'(3%23#/558!'E'(!037#'?!!-.'8!6'('!39<('00'2!&8!$.'!37$'(7/5!&/#>1<!
#/</&353$3'0!%4!@(/A30*!&1$!172'(0$%%2!%1(!#%7#'(70!/&%1$!$.'!5393$/$3%70!%4!%1(!'A$'(7/5!&/#>1<?!!
R4$'(!/!230#1003%7!/&%1$!%1(!'A/#$!7''20*!$.'8!('#%99'72'2!/7!%<$3%7!#/55'2!G89/7$'#!
&/#>1<!/72!('#%E'(8!0%4$6/('?!!



!

N/0'!G$128!\O!M30/0$'(!@5/7737:!/72!@('</(/$3%7!
!

aV!

]'!<1(#./0'2!$.'!/<<(%<(3/$'!$'#.7%5%:8!/72!39<5'9'7$'2!$.'!080$'9!37!R<(35?!!-.'!
39<5'9'7$/$3%7!<(%#'00!6/0!09%%$.O!370$/55/$3%7!$%%>!%758!+;a!.%1(0*!/72!0$/44!6'('!$(/37'2!$%!
9/37$/37!$.'!080$'9!37!%7'!2/8?!

^%55%637:!370$/55/$3%7*!6'!2'E'5%<'2!/!#%7#('$'!<5/7!%4!/#$3%7!4%(!0'(E37:!</$3'7$0!37!$.'!'E'7$!
%4!/!4155!080$'9!#(/0.?!!].35'!$.'!080$'9!30!&'37:!('0$%('2*!<.%7'!9'00/:'0!/72!('4355!('J1'0$0!
6355!&'!2%#19'7$'2!%7!21<53#/$'!#/(&%7!</<'(!/72!'7$'('2!37$%!$.'!080$'9!%7#'!3$!30!('0$%('2?!

]'!#.'#>!$.'!<'(4%(9/7#'!%4!%1(!@(/A30!2/$/&/0'!&/#>1<!2/358!$%!'701('!$./$!3$!30!01##'00415?!!
"1(!#5373#!/50%!#%721#$0!/!4155!080$'9!('0$%('!9%7$.58!63$.!$.'!.'5<!%4!5%#/5!Z-!01<<%($*!/72!
('E303$0!%1(!HZ@RR!M30/0$'(!D'#%E'(8nL/#>1<!@5/7!J1/($'(58?!!-.'0'!<(/#$3#'0!./E'!&'#%9'!
4%(9/5!%443#'!<%53#8!P0''!R<<'723A!\Q?!

!

F4 G9;%;"#%G$"<'E%1H%I'D<DJ$)K%
"1(!&/#>1<!080$'9!#%7030$0!%4!/!719&'(!%4!&/#>1<!0#.'9'0O!37$'(7/5*!'A$'(7/5*!/72!%7537'?!!!

1/'$./"<%@"67(A,!"1(!BHD!0%4$6/('!#%7$/370!/7!/2E/7#'2!37$'(7/5!&/#>1<!080$'9!63$.!/!E/(3'$8!
%4!#/</&353$3'0?!!!-.30!37$'(7/5!&/#>1<!/55%60!4155!080$'9!('0$%('0!/0!6'55!/0!J13#>'(!037:5';10'(!
('0$%('0*!37!$.'!'E'7$!$./$!%7'!10'(!7''20!$%!('#%E'(!374%(9/$3%7!/4$'(!/!#(/0.?!!Z$!/50%!%44'(0!
&%$.!.%$!P6.35'!BHD!30!%<'7Q!/72!#%52!P6.35'!BHD!30!#5%0'2Q!&/#>1<!<(%#'21('0*!0%!$./$!6'!/('!
#%70$/7$58!&/#>37:!1<!%1(!374%(9/$3%7!$.(%1:.%1$!$.'!2/8!"

^1($.'(*!'/#.!$39'!$.'!080$'9!<'(4%(90!/!.%$!&/#>1<*!/55!080$'9!435'0!/('!/1$%9/$3#/558!
2'4(/:9'7$'2?!!-.30!./0!0/E'2!0$/44!4(%9!$.'!#%70$/7$!0$(1::5'!$%!>''<!435'0!0$%('2!'443#3'7$58?!!!!!

]'!6'('!/72!#%7$371'!$%!&'!E'(8!./<<8!63$.!$.'!37$'(7/5!&/#>1<!:1/(/7$''0!%4!%1(!BHD!
0%4$6/('?!!H%6'E'(*!37$'(7/5!&/#>1<0!/('!7%$!01443#3'7$!37!$.'!'E'7!%4!/!0'(3%10!'9'(:'7#8!53>'!
/!7/$1(/5!230/0$'(?!!"1(!7'6!'A$'(7/5!&/#>1<!<(%$'#$0!10!/:/370$!0'(3%10!'9'(:'7#3'0*!/72!30!/!
E/0$!39<(%E'9'7$!%E'(!$/<'!2(3E'0?!

]Q'$./"<%@"67(A,%-.'!&/#>1<!080$'9!417#$3%70!&8!$/>37:!/7!39/:'!%4!%1(!'7$3('!./(2!2(3E'*!
37#51237:!370$/55'2!<(%:(/90!/72!2/$/&/0'0*!$./$!#/7!&'!('#%E'('2!/$!/!5/$'(!$39'?!!!-.30!
374%(9/$3%7!30!'7#(8<$'2!4%(!0'#1(3$8!<1(<%0'0?!

-.'!&/#>1<!080$'9!(170!'E'(8!73:.$*!#('/$37:!$6%!4155!080$'9!&/#>1<0!%7!$6%!0'</(/$'!YGL;
#%9</$3&5'!+!-L!L144/5%!'A$'(7/5!./(2!2(3E'0?!!!L'#/10'!6'!/('!1037:!YGL;#%9</$3&5'!'A$'(7/5!
./(2!2(3E'0!(/$.'(!$./7!$/<'!2(3E'0*!6'!7%!5%7:'(!7''2!$%!6%((8!/&%1$!$/<'!2(3E'!#%9</$3&353$8O!
/55!./(2!2(3E'0!#/7!#%77'#$!$%!/!YGL!'A$'(7/5!2(3E'?!

R7%$.'(!#(1#3/5!4'/$1('!%4!$.'!G89/7$'#!('0$%('!0%4$6/('!30!$./$!3$!30!37$'(4/#'2!63$.!@(/A30*!0%!
$./$!3$!#/7!('0$%('!/7!3723E321/5!435'!%(!435'0!6.'7!7'#'00/(8*!63$.%1$!./E37:!$%!('0$%('!$.'!'7$3('!
080$'9?!^%(!370$/7#'*!34!/!<('0#(3<$3%7!%(!%$.'(!374%(9/$3%7!30!('9%E'2!%(!#./7:'2!/72!$.'!'((%(!
30!2'$'#$'2!$6%!%(!$.(''!2/80!5/$'(*!$.'!%(3:37/5!435'!#/7!&'!('0$%('2!J13#>58!/72!'/0358!/0!/!<3'#'!
%4!230#('$'!2/$/?!



!

N/0'!G$128!\O!M30/0$'(!@5/7737:!/72!@('</(/$3%7!
!

af!

-.'!>'8!#/</&353$8!%4!%1(!&/#>1<!080$'9!30!$.'!4/#$!$./$!3$!%<'(/$'0!&8!<'(4%(937:!/!#$%&"'&($)"
%&*(+%&?!!Y753>'!%$.'(!&/#>1<0*!6.3#.!%758!0/E'!$.'!2/$/!63$.37!8%1(!<(%:(/90*!$.'!G89/7$'#!
&/#>1<!0%4$6/('!0/E'0!%1(!'7$3('!#%9<1$'(!080$'9!37!3$0!#1(('7$!0$/$'?!!Z7!%$.'(!6%(20*!$.'('!30!
7%!7''2!$%!('370$/55!%1(!BHD!0%4$6/('!%(!/78!%4!$.'!%$.'(!<(%:(/90!3$!30!37$'(4/#37:!63$.?!!-.'('!
30!7%!7''2!$%!('#/$/5%:!$.'!2/$/O!'E'(8$.37:!30!<('0'(E'2!'A/#$58!/0!3$!30?!!!o%1!#/7!('0$%('!$.'!
'7$3('!080$'9!$%!/!2344'('7$!0'(E'(*!'E'7!%7!'7$3('58!2344'('7$!./(26/('*!/72!10'!3$!399'23/$'58?!

C%0$!39<%($/7$58*!37!$.'!'E'7$!%4!/!230/0$'(*!%1(!'7$3('!080$'9!#/7!&'!('0$%('2!37!/!9/$$'(!%4!
.%1(0!(/$.'(!$./7!2/80?!!!

-.'!080$'9!('J13('0!93739/5!1<>''<O!%1(!0$/44!#.'#>0!'/#.!2/8!$%!'701('!3$!30!417#$3%7/5?!!]'!
#8#5'!%1(!+!37#('9'7$/5!&/#>1<!./(2!2(3E'0!2/358O!$.'!9%0$!('#'7$!&/#>1<!E'(03%7!30!$/>'7!
%4403$'!'/#.!73:.$!%7!%7'!./(2!2(3E'*!6.35'!$.'!%$.'(!./(2!2(3E'!30!&/#>'2!1<!63$.!$./$!2/8X0!
374%(9/$3%7?!R!$.3(2!'A$'(7/5!./(2!2(3E'!30!5'4$!%703$'O!3$!<'(4%(90!/7!/223$3%7/5!37#('9'7$/5!
&/#>1<!'/#.!2/8!/0!6'55!/0!/!0'#%72!4155!&/#>1<!'E'(8!6''>'72?!

0/<D/$%@"67(A,!@(/A30!/50%!37#512'0!/7!%7537'!&/#>1<*!37!6.3#.!%1(!'7#(8<$'2!2/$/&/0'!30!0$%('2!
%7537'!<'(3%23#/558!$.(%1:.%1$!$.'!2/8?!!].35'!7%$!/55!<(%E32'(0!4372!/7!%7537'!&/#>1<!7'#'00/(8*!
6'!'7F%8!$.'!('/001(/7#'!%4!>7%637:!$./$!%1(!<(%:(/9!2/$/!30!&'37:!0$%('2!/1$%9/$3#/558!/72!
%44;03$'?!

!

T4%%U"<($%C$.D2$)V0('693$#%

"1(!#5373#!30!7%6!(17737:!%7!$.'!9%0$!0$/$';%4;$.'!/($!&/#>1<!/72!('0$%(/$3%7!$'#.7%5%:8*!/72!
9%('!$./7!#%9<53'0!63$.!HZ@RR!('J13('9'7$0?!!-.'!E/(3'$8!%4!&/#>1<!/72!('#%E'(8!%<$3%70!6'!
./E'!'0$/&530.'2!6355!/55%6!10!$%!J13#>58!('#%E'(!/!435'*!/!2/8X0!6%(>*!%(!$.'!'7$3('!080$'9!/0!
'443#3'7$58!/0!<%003&5'?!!Z7!/223$3%7*!%1(!080$'9!$/>'0!%1(!0$/44!5'00!$39'!$%!9/37$/37*!0/E37:!
0'E'(/5!6%(>!.%1(0!<'(!9%7$.?!

!

Y4%%>$##9/#%>$"./$)%
%

1/'$./"<%@"67(A#%".$%/9'%$/9(8EO!C%0$!BHD0!#%7$/37!37$'(7/5!&/#>1<!#/</&353$3'0*!/72!%1(0!30!
01<'(3%(?!!H%6'E'(*!$.'8!/('!7%$!'7%1:.!37!$.'!'E'7$!%4!/!9/F%(!230/0$'(?!!R!J13#>!'A$'(7/5!
('0$%('!37!/223$3%7!$%!37$'(7/5!&/#>1<!30!#(1#3/5?!

]'!('#%99'72!$./$!/55!2%#$%(0!$/>'!/!0'(3%10!/72!#(3$3#/5!5%%>!/$!$.'3(!&/#>1<!<(%#'21('0?!!
].35'!8%1(!080$'9!9/8!&'!2%37:!$.'!F%&!/72!#%9<5837:!63$.!HZ@RR!('J13('9'7$0*!/0!%1(!%52!
080$'9!6/0*!9/>'!01('!$%!./E'!/!('/5!172'(0$/7237:!%4!$.'!#%70'J1'7#'0!%4!/!4155!080$'9!
('0$%('*!/72!.%6!5%7:!$.'!<(%#'00!6355!$/>'?!!Z4!8%1!4372!$./$!8%1(!<(/#$3#'!#/77%$!010$/37!$.'!
2'5/8!$./$!/!4155!('0$%('!('J13('0*!0''>!/!&'$$'(!&/#>1<!0%51$3%7?!



!

N/0'!G$128!\O!M30/0$'(!@5/7737:!/72!@('</(/$3%7!
!

a`!

I#$%"%'.(#'$)%"/)%.$#A9/#D2$%1H%'$"3O!W('/$!$'#.7%5%:8!30!7%$!'7%1:.O!6.'7!39<5'9'7$37:!/!
&/#>1<!080$'9*!6%(>!63$.!/7!'A<'(3'7#'2!Z-!$'/9!$./$!8%1!>7%6!/72!$(10$?!!"1(!Z-!$'/9!./0!
/0030$'2!10!4%(!8'/(0*!/72!30!E'(8!4/9353/(!63$.!$.'!7''20!%4!%1(!<(/#$3#'!/72!63$.!%1(!BHD!
0%4$6/('?!!-.30!9/2'!#.%%037:!/72!370$/5537:!/!7'6!&/#>1<!080$'9!91#.!'/03'(?!^1($.'(*!%1(!Z-!
$'/9!30!E'(8!('0<%703E'*!9/>37:!01('!$%!&'!%7;./72!<'(3%23#/558!/4$'("370$/55/$3%7!$%!/706'(!
J1'0$3%70*!9/>'!J13#>!03$'!E303$0!34!7'#'00/(8*!/72!01<<%($!0$/44!37!1037:!$.'!7'6!$'#.7%5%:8?!!
"1(!Z-!$'/9!/50%!<'(4%(90!9%7$.58!9/37$'7/7#'!<(%#'21('0!$%!'701('!$./$!%1(!&/#>1<!/72!
('0$%(/$3%7!080$'90!/('!417#$3%737:!/<<(%<(3/$'58?!!!

C9/^'%'"7$%@"67(A%M9.%8."/'$)O!^37/558*!2%!7%$!2'5':/$'!&/#>1<!('0<%703&353$3'0!'7$3('58!$%!/!
$'#.!<'(0%7!%1$032'!%4!8%1(!%443#'O!$.'!('015$0!#%152!&'!230/0$(%10?!!].35'!'A$'(7/5!Z-!01<<%($!30!
#(3$3#/5*!9/>'!01('!$./$!9'9&'(0!%4!8%1(!%443#'!0$/44!/('!#%94%($/&5'!63$.!/72!/#$3E'58!
9%73$%(37:!8%1(!&/#>1<!080$'9?!

!

\4%%PD/"/6D"<%!9/#D)$."'D9/#%
%
"1(!&/#>1<!1<:(/2'!#%0$!lb+,!4%(!370$/55/$3%7*!0%4$6/('*!/72!./(26/('*!/72!6/0!4172'2!63$.!
:'7'(/5!%<'(/$37:!41720!P0''!R<<'723A!\Q?!%

%
!

%
%
%
%
%
%
%
%
%
%
%
%
%
%

%
%



!

N/0'!G$128!\O!M30/0$'(!@5/7737:!/72!@('</(/$3%7!
!

aI!

R??]_C1`%F,%5"67(A%"/)%CD#"#'$.%-$692$.*%%
%
-.'!4%55%637:!L/#>1<!/72!M30/0$'(!D'#%E'(8!@5/7!6/0!1<2/$'2!$.30!0<(37:!37!#%7F17#$3%7!63$.!
%1(!&/#>1<!1<:(/2'*!/72!30!</($!%4!%1(!#5373#X0!<%53#3'0?!!!!

!

5"67(A%]QA$/)D'(.$#%

"1(!&/#>1<!1<:(/2'!6/0!4172'2!63$.!:'7'(/5!%<'(/$37:!41720?%
!!

%YGL!'A$'(7/5!./(2!2(3E'0!PaQ! lf,,?,,!

Z70$/55/$3%7!/72!&/#>1<!0%4$6/('! la+,?,,!

-%$/5! lb+,?,,!

HZ@RR!M30/0$'(!D'#%E'(8nL/#>1<!@5/7!

K'('98!h!L(/25'8!CM!@GN!
!
RO%C"'"%5"67(A%?<"/%

L/#>1<0!910$!&'!(17!/0!4%55%60?!!^(%7$!%443#'!0$/44!910$!9%73$%(!/55!&/#>1<0*!/72!23('#$58!#%7$/#$!Z-!01<<%($!
63$.!/78!J1'0$3%70?!

• R1$%9/$'2!&/#>1<!%4!BHD!2/$/&/0'!$%!0'(E'(!'E'(8!+\!.%1(0!9%73$%('2!&8!M(?!L(/25'8!%(!2'03:7/$'2!
%443#'!<'(0%77'5%

• R1$%9/$'2!&/#>1<!$%!'A$'(7/5!2(3E'!2%7'!'E'(8!'E'737:!/72!$/>'7!%44!03$'!&8!M(?!L(/25'8!%(!
2'03:7/$'2!%443#'!<'(0%77'5%

• R1$%9/$'2!&/#>1<!$%!%7537'!0'(E'(!9%73$%('2!$63#'!2/358!/72!#%743(9'2!'E'(8!'E'737:%
• C%7$.58!$'0$37:!%4!/55!&/#>1<!/72!('#%E'(8!080$'90!&8!5%#/5!Z-!01<<%($!%
• U1/($'(58!('E3'6!%4!230/0$'(!D'#%E'(8nL/#>1<!@5/7!&8!M(?!L(/25'8!/72!5%#/5!Z-!01<<%($%

5O%CD#"#'$.%-$692$.*%?<"/%

Z7!$.'!#/0'!%4!/!7/$1(/5!230/0$'(*!$.'!9%0$!('/2358!/E/35/&5'!0%1(#'!%4!080$'9!('#%E'(8!9'23/!6355!&'!
('370$/55'2!%7!/!7'6!0'(E'(?!!^%55%637:!/!080$'9!('0$%('*!/78!7'6!374%(9/$3%7!%&$/37'2!037#'!$.'!230/0$'(!
6355!&'!'7$'('2!37$%!$.'!080$'9?!

B9'(:'7#8!#%7$/#$0O!D%&'($!H/0$O!P+`,Q!a)f;)aV\!/72!K%.7!G1553E/7O!P+`,Q!a,+;baa)!

!O%]3$.8$/6*%[9)$%%

^%55%637:!/!230/0$'(!/72!<(3%(!$%!/!#%9<5'$'!080$'9!('0$%('*!$.'!%443#'!6355!%<'(/$'!37!'9'(:'7#8!9%2'O!!!

• Z4!$.'('!30!#%9<1$'(!/##'00!&1$!7%!2/$/&/0'*!</$3'7$!.'/5$.!0199/(3'0!6355!&'!0$%('2!%7!('9%E/&5'!
45/0.!2(3E'0*!6.3#.!#/7!&'!('0$%('2!%7$%!3723E321/5!6%(>0$/$3%70?!

• Z4!$.'('!30!7%!#%9<1$'(!/##'00*!</<'(!#./($0!6355!&'!10'2?!
• @.%7'!9'00/:'0!/72!('4355!('J1'0$0!6355!&'!2%#19'7$'2!%7!21<53#/$'!#/(&%7!</<'(?!
• R55!7'6!374%(9/$3%7!6355!&'!'7$'('2!37$%!$.'!080$'9!6.'7!3$!30!('0$%('2?!

!


